
���/������/LFHQVH�$JUHHPHQW

3OHDVH�UHDG�WKLV�VRIWZDUH�OLFHQVH�DJUHHPHQW�EHIRUH�LQVWDOOLQJ�WKH�SURGXFW���%\�LQVWDOOLQJ
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���/LFHQVH�*UDQW���,QILQLWH�7HFKQRORJLHV�JUDQWV�\RX��VXEMHFW�WR�WKH�IROORZLQJ�WHUPV�DQG

FRQGLWLRQV��D�QRQ�H[FOXVLYH��QRQWUDQVIHUDEOH�ULJKW�WR�XVH�WKH�DFFRPSDQ\LQJ�FRS\�RI�WKH

VRIWZDUH�IRU�VLPXOWDQHRXV�XVH�E\�WKH�QXPEHU�RI�ZRUNVWDWLRQV�DXWKRUL]HG�E\�\RXU

SXUFKDVH�

���3URWHFWLRQ�RI�6RIWZDUH���<RX�DJUHH�WR�WDNH�DOO�UHDVRQDEOH�VWHSV�WR�SURWHFW�WKH

VRIWZDUH�DQG�GRFXPHQWDWLRQ�IURP�XQDXWKRUL]HG�FRS\LQJ�RU�XVH���<RX�DJUHH�QRW�WR

GLVDVVHPEOH��GHFRPSLOH��RU�RWKHUZLVH�UHYHUVH�HQJLQHHU�WKH�VRIWZDUH�LQ�RUGHU�WR�GLVFRYHU

WKH�VRXUFH�FRGH�DQG�RU�WUDGH�VHFUHWV�FRQWDLQHG�LQ�WKH�VRXUFH�FRGH�RZQHG�E\�,QILQLWH

7HFKQRORJLHV�

���&RSLHV�DQG�$GDSWDWLRQV���<RX�PD\�PDNH�RU�DXWKRUL]H�WKH�PDNLQJ�RI�FRSLHV�RU

DGDSWDWLRQV�RI�WKH�VRIWZDUH�SURYLGHG�WKDW�DQ\�QHZ�FRS\�RU�DGDSWDWLRQ�LV�FUHDWHG�DV�DQ

HVVHQWLDO�VWHS�LQ�XWLOL]LQJ�WKH�VRIWZDUH�RU�LV�IRU�DUFKLYDO�SXUSRVHV�RQO\�WR�EDFN�XS�XVH�RI

WKH�VRIWZDUH�

���2ZQHUVKLS���2ZQHUVKLS�RI��DQG�WLWOH�WR��WKH�VRIWZDUH�DQG�GRFXPHQWDWLRQ��LQFOXGLQJ

DQ\�FRSLHV�RU�DGDSWDWLRQV��VKDOO�EH�KHOG�E\�,QILQLWH�7HFKQRORJLHV���&RSLHV�DUH�SURYLGHG

WR�\RX�RQO\�WR�DOORZ�\RX�WR�H[HUFLVH�\RXU�ULJKWV�XQGHU�WKH�OLFHQVH���2QO\�WKH�OLFHQVH�LV

SXUFKDVHG�E\�\RX�

���5HVWULFWLRQV��([FHSW�DV�H[SUHVVO\�DXWKRUL]HG�LQ�WKLV�DJUHHPHQW��\RX�DJUHH�QRW�WR�UHQW�

OHDVH��VXEOLFHQVH��GLVWULEXWH��WUDQVIHU��FRS\��UHSURGXFH��GLVSOD\��PRGLI\�RU�WLPH�VKDUH

WKH�VRIWZDUH�RU�GRFXPHQWDWLRQ�

���7HUP��7KLV�OLFHQVH�DQG�\RXU�ULJKW�WR�XVH�WKH�VRIWZDUH�DXWRPDWLFDOO\�WHUPLQDWH�LI�\RX

IDLO�WR�FRPSO\�ZLWK�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�
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&RQQHFWò9RLFH�FRQWUROV�\RXU�DXGLR�FRQYHUVLRQ�WKURXJK�D�SURJUDP�FDOOHG�$XGLR

7RRO%R[��FUHDWHG�E\�9RLFH�,QIRUPDWLRQ�6\VWHPV�&RUSRUDWLRQ���$XGLR�7RRO%R[�LV

OLFHQVHG�VRIWZDUH�SURYLGHG�E\�9RLFH�,QIRUPDWLRQ�6\VWHPV�,QFRUSRUDWHG�������:LOVKLUH

%OYG���������6DQWD�0RQLFD��&$���������86$��9RLFH������������9,6,��)D[����������

);,7���$XGLR�7RRO%R[�LV�&RS\ULJKW���������������E\�DXWKRUL]HG�DJHQW�9RLFH

,QIRUPDWLRQ�6\VWHPV�,QFRUSRUDWHG�ZKLFK�UHVHUYHV�DOO�&RS\ULJKW�SURWHFWLRQ�ZRUOGZLGH�

$XGLR�7RRO%R[�LV�SURYLGHG�WR�\RX�IRU�WKH�H[FOXVLYH�SXUSRVH�RI�UXQQLQJ

&RQQHFWò9RLFH���,QILQLWH�7HFKQRORJLHV�LV�H[FOXVLYHO\�UHVSRQVLEOH�IRU�WKH�VXSSRUW�RI

&RQQHFWò9RLFH���,Q��QR�HYHQW�ZLOO�9RLFH�,QIRUPDWLRQ�6\VWHPV�,QFRUSRUDWHG�EH�DEOH�WR

SURYLGH�WHFKQLFDO�VXSSRUW�IRU�&RQQHFWò9RLFH�
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���&RPSDWLELOLW\��,QILQLWH�7HFKQRORJLHV�ZLOO�VXEVWDQWLDOO\�FRQIRUP�WR�WKH�HQFORVHG

GRFXPHQWDWLRQ��SURYLGHG�WKDW�LW�LV�XVHG�RQ�WKH�FRPSXWHU�KDUGZDUH�DQG�VRIWZDUH�V\VWHP

IRU�ZKLFK�LW�ZDV�GHVLJQHG���&DOO�,QILQLWH�7HFKQRORJLHV�LI�\RX�KDYH�DQ\�TXHVWLRQV

UHJDUGLQJ�FRPSDWLELOLW\�

���0DJQHWLF�0HGLD�DQG�'RFXPHQWDWLRQ��,QILQLWH�7HFKQRORJLHV�ZLOO�UHSDLU�RU�UHSODFH��DW

,QILQLWH�7HFKQRORJLHV
�RSWLRQ��GHIHFWLYH�PHGLD�RU�GRFXPHQWDWLRQ��SURYLGHG�\RX�UHWXUQ

WKH�LWHP��SRVWDJH�SUHSDLG��ZLWK�GDWHG�SURRI�RI�SXUFKDVH�WR�\RXU�UHVHOOHU�ZLWKLQ����GD\V

RI�WKH�GDWH�\RX�WDNH�GHOLYHU\�

���'LVFODLPHU�RI�:DUUDQWLHV��,QILQLWH�7HFKQRORJLHV�PDNHV�QR�ZDUUDQW\�RU

UHSUHVHQWDWLRQ��HLWKHU�H[SUHVV�RU�LPSOLHG��ZLWK�UHVSHFW�WR�WKLV�SURJUDP�RU

GRFXPHQWDWLRQ��LQFOXGLQJ�WKHLU�TXDOLW\��SHUIRUPDQFH��PHUFKDQWDELOLW\��RU�ILWQHVV�IRU�D

SDUWLFXODU�SXUSRVH�

���/LPLWDWLRQ�RQ�/LDELOLW\��,QILQLWH�7HFKQRORJLHV
�DJJUHJDWH�OLDELOLW\�DULVLQJ�IURP�RU

UHODWLQJ�WR�WKH�VRIWZDUH�RU�GRFXPHQWDWLRQ�LV�OLPLWHG�WR�WKH�WRWDO�RI�DOO�SD\PHQWV�PDGH

E\�RU�IRU�\RX�IRU�WKH�OLFHQVH���,QILQLWH�7HFKQRORJLHV�VKDOO�QRW�LQ�DQ\�FDVH�EH�OLDEOH�IRU

DQ\�LQGLUHFW��VSHFLDO��LQFLGHQWDO��FRQVHTXHQWLDO�RU�SXQLWLYH�GDPDJHV�DULVLQJ�RXW�RI�WKH

XVH�RI�RU�LQDELOLW\�WR�XVH�WKH�SURJUDP�RU�GRFXPHQWDWLRQ��HYHQ�LI�DGYLVHG�RI�WKH

SRVVLELOLW\�RI�VXFK�GDPDJHV���,QILQLWH�7HFKQRORJLHV�LV�QRW�UHVSRQVLEOH�IRU�ORVW�SURILWV�RU

UHYHQXH��ORVV�RI�XVH�RI�WKH�VRIWZDUH��ORVV�RI�GDWD��FRVWV�RI�UHFUHDWLQJ�ORVW�GDWD��WKH�FRVW

RI�DQ\�VXEVWLWXWH�HTXLSPHQW�RU�SURJUDP��RU�FODLPV�E\�DQ\�SDUW\�RWKHU�WKDQ�\RX���%HIRUH

\RX�UHO\�RQ�DQ\�LQIRUPDWLRQ�RU�GDWD�UHFHLYHG�WKURXJK�WKH�WUDQVPLVVLRQ�VHUYLFH�V���\RX

DUH�DGYLVHG�WR�YHULI\�LWV�DFFXUDF\�
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:H�VKLS�RXU�VRIWZDUH�LQ�XQFRQYHQWLRQDO�SDFNDJLQJ���,Q�IDFW��RQH�RI�RXU�FXVWRPHUV

FRPSODLQHG��´,�SDLG�D�ORW�IRU�WKLV�VRIWZDUH�DQG�,�JRW�RQO\�D�VPDOO�SDFNDJH�ZLWK�D�IHZ

GLVNHWWHV�DQG�D�XVHU·V�JXLGH�µ��:KHQ�\RX�SXUFKDVH�VRIWZDUH�IURP�,QILQLWH��\RX�UHFHLYH�D

VPDOO��ERRN�VL]HG�SODVWLF�ELQGHU�WKDW�FRQWDLQV�\RXU�GLVNHWWHV�DQG�GRFXPHQWDWLRQ���7KLV

VWXUG\�ELQGHU�FDQ�EH�QHDWO\�VWRUHG�RQ�D�ERRNVKHOI�RU�VWDVKHG�LQ�D�GHVN�GUDZHU���<RX

GRQ·W�UHFHLYH�DQ�RYHUVL]HG�VKLSSLQJ�ER[�ILOOHG�ZLWK�SDFNLQJ�SXIIV�DQG�D�ODUJH�VRIWZDUH

VOLSFDVH�VWXIIHG�ZLWK�ILOOHU�FDUGERDUG��:K\"��:H�DUH�FRPPLWWHG�WR�DFKLHYLQJ�D�EHWWHU

HQYLURQPHQW�E\�IROORZLQJ�HQYLURQPHQWDOO\�UHVSRQVLEOH�EXVLQHVV�SUDFWLFHV���2XU�JRDOV

DUH�VLPSOH�

• 8VH�IHZHU�RULJLQDO�PDWHULDOV���%\�XVLQJ�OHVV�SDFNDJLQJ��ZH�VDYH�WUHHV�

• 8VH�UHF\FOHG�PDWHULDOV�ZKHQHYHU�SRVVLEOH���2XU�PDQXDOV�DUH�PDGH�IURP�UHF\FOHG

SDSHU���:KHQ�SDSHU�LV�SURGXFHG�GLUHFWO\�IURP�WUHHV��D�ODUJH�DPRXQW�RI�HQHUJ\�LV

XVHG�DQG�WR[LQV�DUH�SURGXFHG���7KH�SURGXFWLRQ�RI�UHF\FOHG�SDSHU�FUHDWHV�OHVV

ZDVWH�WKDQ�WKH�SURGXFWLRQ�RI�SDSHU�IURP�YLUJLQ�PDWHULDOV�

• 5HGXFH�ODQGILOO���,W·V�VLPSOH���,I�ZH�XVH�OHVV�SDFNDJLQJ��\RX�WKURZ�RXW�OHVV��,I�WKH

SDFNDJLQJ�LV�XVHIXO��\RX·OO�XVH�LW�

• 8VH�OHVV�VWRUDJH�VSDFH���%\�KDYLQJ�FRPSDFW�SDFNDJLQJ��ZH�XVH�OHVV�ZDUHKRXVH

VSDFH��ZH�KHDW�OHVV�ZDUHKRXVH�VSDFH��DQG�ZH�XVH�OHVV�IXHO���$QG��ZKHQ�ZH�VKLS�RXU

SURGXFWV�WR�\RX��WKH\�WDNH�XS�OHVV�URRP�RQ�DLU�DQG�JURXQG�WUDQVSRUW�DQG�WKHUHIRUH

XVH�OHVV�IXHO�

• 8VH�PDWHULDOV�WKDW�KDYH�WKH�OHDVW�SRVVLEOH�HQYLURQPHQWDO�LPSDFW���:H�XVH�VR\�

EDVHG�LQN�LQ�RXU�SULQWLQJ�UDWKHU�WKDQ�FRQYHQWLRQDO�SULQWLQJ�LQNV�WKDW�FRQWDLQ

SHWUROHXP�SURGXFWV�DQG�YRODWLOH�RUJDQLF�FKHPLFDOV�

• $QG��DV�\RX�NQRZ��ZH�DOZD\V�SURGXFH�TXDOLW\�VRIWZDUH�WKDW�KHOSV�\RX

FRPPXQLFDWH�EHWWHU³ZLWKRXW�SDSHU�

&RQQHFWò9RLFH�LV���&RS\ULJKW������E\�,QILQLWH�7HFKQRORJLHV���$OO�RWKHU�EUDQG�RU

SURGXFW�QDPHV�DUH�UHJLVWHUHG�WUDGHPDUNV�RI�WKHLU�UHVSHFWLYH�KROGHUV�
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,QWURGXFWLRQ�WR
&RQQHFW�9RLFH

,QWURGXFWLRQ,QWURGXFWLRQ
:HOFRPH�WR�,QILQLWH�7HFKQRORJLHV·�&RQQHFWò9RLFH�EHWD�WHVWLQJ���7KLV

XVHU�JXLGH�ZLOO�KHOS�\RX�OHDUQ�KRZ�WR�XVH�WKH�&RQQHFWò9RLFH

VRIWZDUH���7KLV�JXLGH�GRFXPHQWV�WKH�ILUVW�EHWD�YHUVLRQ�RI

&RQQHFWò9RLFH�DQG�GRHV�QRW�UHIOHFW�DQ\�VXEVHTXHQW�FKDQJHV�PDGH

GXULQJ�EHWD�WHVWLQJ���,I�\RX�KDYH�TXHVWLRQV�DERXW�WKH�&RQQHFWò9RLFH

VRIWZDUH�WKDW�DUH�QRW�DGGUHVVHG�LQ�WKLV�JXLGH�RU�WKH�&RQQHFWò9RLFH

,QVWDOODWLRQ�DQG�$GPLQLVWUDWLRQ�*XLGH��DGGUHVV�WKHVH�TXHVWLRQV�WR�WKH

&RQQHFWò9RLFH�GLVFXVVLRQ�OLVW�

&RQQHFWò9RLFH�DOORZV�\RX�WR�OLVWHQ�WR��UHSO\�WR��IRUZDUG��DQG�VHQG

H�PDLO�PHVVDJHV�UHPRWHO\�IURP�DQ\�WRXFK�WRQH�WHOHSKRQH³LQFOXGLQJ

SD\�SKRQHV��FHOOXODU�SKRQHV��DQG�LQWHUQDWLRQDO�SKRQHV���:LWK

&RQQHFWò9RLFH��\RX�GR�QRW�QHHG�D�FRPSXWHU�DQG�D�PRGHP�WR�DFFHVV

\RXU�RIILFH�H�PDLO�
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Hi, George.  I was just
curious to see how
you were doing.

Hi, George.  I was just
curious to see how
you were doing.

7R�VHQG�D�YRLFH�PHVVDJH��\RX�VLPSO\�FDOO�\RXU�&RQQHFWò9RLFH�SKRQH

QXPEHU��VHOHFW�WKH�UHFLSLHQW�IURP�\RXU�FRPSDQ\�H�PDLO�GLUHFWRU\�RU

XVH�WKH�WHOHSKRQH�NH\SDG�WR�W\SH�WKHLU�PDLOER[�QXPEHU��DQG�VSHDN

\RXU�PHVVDJH���&RQQHFWò9RLFH�UHFRUGV�\RXU�PHVVDJH��WXUQV�LW�LQWR�D

:$9�ILOH��DQG�DWWDFKHV�LW�WR�DQ�H�PDLO�PHVVDJH���7KH�UHFLSLHQW�FDQ�SOD\

EDFN�WKH�PHVVDJH�XVLQJ�D�PXOWLPHGLD�FRPSXWHU�ZLWK�D�:$9�SOD\HU�RU

XVH�&RQQHFWò9RLFH�WR�OLVWHQ�WR�LW�

/LVWHQLQJ�WR�\RXU�H�PDLO�PHVVDJHV�LV�HDV\���<RX�FDOO�\RXU

&RQQHFWò9RLFH�QXPEHU�DQG�KHDU�D�SUHUHFRUGHG�YRLFH���7KLV�YRLFH

SUHVHQWV�\RXU�FKRLFHV��VR�\RX�GRQ·W�KDYH�WR�UHPHPEHU�DQ\�FRPPDQGV�

<RX�ZLOO�EH�DVNHG�WR�W\SH�\RXU�XVHU�,'�DQG�SDVVZRUG���7KHQ�

&RQQHFWò9RLFH�ZLOO�UHDG�\RXU�PHVVDJHV�WR�\RX���7KH�WHFKQRORJ\�WKDW

PDNHV�WKLV�SRVVLEOH�LV�FDOOHG�WH[W�WR�VSHHFK���7H[W�WR�VSHHFK�WHFKQRORJ\

FRQYHUWV�WKH�FRPSXWHU�WH[W�RI�\RXU�H�PDLO�PHVVDJHV�LQWR�VSRNHQ

ZRUGV�
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:KLOH�\RX�DUH�OLVWHQLQJ�WR�D�PHVVDJH��\RX�ZLOO�KDYH�WKH�RSWLRQ�WR

FUHDWH�D�YRLFH�PHVVDJH�UHSO\���7KLV�UHSO\�ZLOO�EH�PDLOHG�DV�DQ�H�PDLO

DWWDFKPHQW�WR�WKH�VHQGHU�RI�WKH�PHVVDJH�WR�ZKLFK�\RX�DUH�UHSO\LQJ�

7KH�UHFLSLHQW�RI�\RXU�UHSO\�FDQ�XVH�WKHLU�RZQ�PXOWLPHGLD�FRPSXWHU�WR

KHDU�WKH�YRLFH�PHVVDJH�\RX�UHFRUGHG��&RQQHFWò9RLFH�DOVR�OHWV�\RX

IRUZDUG�PHVVDJHV�WR�D�UHFLSLHQW�WKDW�\RX�VHOHFW�RU�IRUZDUG�D�PHVVDJH

WR�D�ID[�PDFKLQH�

<RXU�H�PDLO�ZLOO�UHPDLQ�FRQILGHQWLDO�EHFDXVH�\RX�PXVW�W\SH�D�YDOLG

XVHU�,'�DQG�SDVVZRUG�XVLQJ�WKH�WHOHSKRQH·V�NH\SDG�WR�DFFHVV�\RXU

H�PDLO�
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+RZ�'RHV�&RQQHFW+RZ�'RHV�&RQQHFW��9RLFH�6SHDN"9RLFH�6SHDN"
&RQQHFWò9RLFH�XVHV�WH[W�WR�VSHHFK�WHFKQRORJ\�WR�FRQYHUW�WKH

FRPSXWHU�WH[W�RI�\RXU�H�PDLO�PHVVDJHV�LQWR�VSRNHQ�ZRUGV���)LUVW�

&RQQHFWò9RLFH�UHDGV�D�JURXS�RI�ZRUGV�LQ�\RXU�H�PDLO�PHVVDJH���7KHQ

LW�FRQYHUWV�WKH�ZRUGV�WR�FRPSXWHU�JHQHUDWHG�VSHHFK���%HFDXVH�WKH

YRLFH�LV�FRPSXWHU�JHQHUDWHG��LW�PD\�VRXQG�D�ELW�RGG�DW�ILUVW³OLNH

$PHULFDQ�(QJOLVK�VSRNHQ�ZLWK�DQ�DFFHQW���$QG��OLNH�PRVW�DFFHQWV��WKH

PRUH�\RX�OLVWHQ�WR�LW��WKH�HDVLHU�LW�LV�WR�XQGHUVWDQG�

&RQQHFWò9RLFH�XVHV�(QJOLVK�UXOHV�RI�SURQXQFLDWLRQ�WR�UHDG�PHVVDJHV�

6RPHWLPHV�LW�SURQRXQFHV�ZRUGV�DFFRUGLQJ�WR�WKHLU�HQWULHV�LQ�D

SURQXQFLDWLRQ�GLFWLRQDU\���2WKHU�WLPHV�&RQQHFWò9RLFH�H[DPLQHV�D

ZRUG·V�IRUPDW�DQG�FRQWH[W�WR�GHWHUPLQH�WKH�DSSURSULDWH

SURQXQFLDWLRQ���%HORZ�DUH�VRPH�H[DPSOHV�RI�FRQWH[W�RU�IRUPDW�

VHQVLWLYH�PDWHULDO�WKDW�PD\�DSSHDU�LQ�\RXU�H�PDLO�PHVVDJHV�DQG�KRZ

&RQQHFWò9RLFH�SURQRXQFHV�WKHP�

7KH�:ULWWHQ�:RUGV +RZ�&RQQHFWò9RLFH�3URQRXQFHV

7KHP

'U��-RQHV GRFWRU�MRQHV

0DSOH�'U� PDSOH�GULYH

,56�UHSRUW L�U�V�UHSRUW��HDFK�OHWWHU�LV

SURQRXQFHG�LQGLYLGXDOO\�

1$72�DOO\ QDWR�DOO\��WKH�DFURQ\P�1$72�LV

SURQRXQFHG�DV�D�VLQJOH�ZRUG�

3ODFH�D�¶�·�DW�WKH�HQG�RI�WKH�FODXVH� SODFH�D�VHPLFRORQ�DW�WKH�HQG�RI�WKH

FODXVH

�����*UDQW�$YH� WKLUW\�QLQH�WZHOYH�JUDQW�DYHQXH

������� WKUHH�KXQGUHG�ILIW\�VHYHQ�GROODUV

DQG�ILIW\�FHQWV

$FFRXQW�QXPEHU��������� DFFRXQW�QXPEHU�IRXU�ILYH�QLQH�ILYH

VL[�HLJKW�VHYHQ



,QWURGXFWLRQ����

+RZ�WR�8VH�7KLV�*XLGH+RZ�WR�8VH�7KLV�*XLGH
7KLV�JXLGH�LV�ZULWWHQ�IRU�H�PDLO�XVHUV�ZKR�KDYH�DFFHVV�WR�WKH

&RQQHFWò9RLFH�VHUYHU�DW�WKHLU�RIILFH�DQG�ZDQW�WR�OHDUQ�KRZ�WR�XVH

&RQQHFWò9RLFH���,W�LV�RUJDQL]HG�LQ�WKH�IROORZLQJ�PDQQHU�

• &KDSWHU����,QWURGXFWLRQ�³�5HDG�WKLV�FKDSWHU�ILUVW���,W�WHOOV�\RX

DERXW�WKH�FRQYHQWLRQV�XVHG�WKURXJKRXW�WKH�JXLGH�DQG�SURYLGHV�DQ

RYHUYLHZ�RI�&RQQHFWò9RLFH�

  
• &KDSWHU����8VLQJ�&RQQHFWò9RLFH�³�5HDG�WKLV�FKDSWHU�WR�OHDUQ

KRZ�WR�XVH�D�WRXFK�WRQH�SKRQH�WR�OLVWHQ�WR�DQG�VHQG�H�PDLO�

 
• $SSHQGL[�$��4XLFN�5HIHUHQFH�³�7KLV�DSSHQGL[�FRQWDLQV�D�TXLFN

UHIHUHQFH�FDUG�WKDW�\RX�FDQ�FDUU\�ZLWK�\RX�

• *ORVVDU\�³�7KLV�JORVVDU\�GHILQHV�PDQ\�RI�WKH�WHUPV�WKDW�DUH�XVHG

LQ�WKLV�JXLGH�

$GPLQLVWUDWRUV�ZKR�PXVW�UXQ��FXVWRPL]H��DQG�PRQLWRU�&RQQHFWò9RLFH

VKRXOG�UHIHU�WR�WKH�&RQQHFWò9RLFH�,QVWDOODWLRQ�DQG�$GPLQLVWUDWLRQ

*XLGH�



���,QWURGXFWLRQ�

&RQYHQWLRQV&RQYHQWLRQV
7KLV�JXLGH�XVHV�WKH�IROORZLQJ�FRQYHQWLRQV�

%ROG�W\SH 5HSUHVHQWV�LQIRUPDWLRQ�WKDW�\RX�PXVW�W\SH�H[DFWO\

DV�LW�DSSHDUV���)RU�H[DPSOH��LI�\RX�ZHUH�DVNHG�WR

W\SH�WKH�YDOXH�

<HV

\RX�ZRXOG�W\SH�WKH�FKDUDFWHUV�H[DFWO\�DV�WKH\�DUH

SULQWHG�

.H\V�WKDW�\RX�KDYH�WR�SUHVV�DQG�RSWLRQV�RU

SURPSWV�WR�ZKLFK�\RX�PXVW�UHVSRQG�DUH�DOVR�LQ

EROG�W\SH�

,WDOLF�W\SH 8VHG�IRU�VSHFLDO�WHUPLQRORJ\�DQG�DV�D�SODFH�KROGHU

IRU�LQIRUPDWLRQ�WKDW�\RX�PXVW�SURYLGH���)RU

H[DPSOH��LI�\RX�ZHUH�DVNHG�WR�W\SH�WKH

$XWKRUL]DWLRQ1XPEHU��\RX�ZRXOG�VXSSO\�DQ

DXWKRUL]DWLRQ�QXPEHU�

0RQRVSDFHG�IRQW 8VHG�IRU�H[DPSOHV�RI��V\QWD[�DQG�IRU�V\VWHP

SURPSWV���)RU�H[DPSOH�

'HOD\����VHFRQG



,QWURGXFWLRQ����



���8VLQJ�&RQQHFWò9RLFH�

���������8VLQJ�&RQQHFW�9RLFH

,QWURGXFWLRQ,QWURGXFWLRQ
7KLV�FKDSWHU�FRQWDLQV�WKH�IROORZLQJ�VHFWLRQV�

• %HIRUH�<RX�/HDYH�WKH�2IILFH�³�WHOOV�\RX�WR�FORVH�\RXU�RIILFH�H�

PDLO�LI�\RX�DUH�SODQQLQJ�WR�XVH�&RQQHFWò9RLFH�

 
• /HDYLQJ�D�9RLFH�0DLO�0HVVDJH�³�WHOOV�\RX�KRZ�WR�OHDYH�D�PHVVDJH

IRU�D�&RQQHFWò9RLFH�XVHU�IURP�D�WRXFK�WRQH�WHOHSKRQH�

 
• /LVWHQLQJ�WR�\RXU�0HVVDJHV�IURP�D�7HOHSKRQH�³�WHOOV�\RX�KRZ�WR

OLVWHQ�WR�\RXU�QHZ�RU�VDYHG�H�PDLO�PHVVDJHV�IURP�D�WRXFK�WRQH

WHOHSKRQH��,W�DOVR�WHOOV�\RX�KRZ�WR�IRUZDUG��UHSO\�WR��RU�ID[�D

PHVVDJH�

 
• &KDQJLQJ�\RXU�3DVVZRUG�RU�5HFRUGLQJ�DQ�$QQRXQFHPHQW�RU

'LUHFWRU\�1DPH�³�GHVFULEHV�KRZ�WR�FKDQJH�\RXU�SDVVZRUG��DQG

KRZ�WR�FUHDWH�RU�FKDQJH�\RXU�YRLFH�PDLO�DQQRXQFHPHQW�DQG�QDPH

LQ�WKH�FRPSDQ\�GLUHFWRU\�

 
• /LVWHQLQJ�WR�D�5HFRUGHG�0HVVDJH�IURP�\RXU�&RPSXWHU�³�WHOOV�\RX

KRZ�WR�OLVWHQ�WR�WKH�:$9�ILOH�DWWDFKPHQWV�WKDW�\RX�UHFHLYH�ZKHQ

VRPHERG\�XVHV�&RQQHFWò9RLFH�WR�VHQG�\RX�DQ�H�PDLO�PHVVDJH�

 
• $WWDFKLQJ�D�9RLFH�0HVVDJH�WR�\RXU�(�PDLO�³�WHOOV�\RX�KRZ�WR

VHQG�D�YRLFH�PHVVDJH�IURP�\RXU�FRPSXWHU�WR�VRPHRQH�XVLQJ

&RQQHFWò9RLFH�

 



8VLQJ�&RQQHFWò9RLFH���

:KHQ�\RX�FDOO�&RQQHFWò9RLFH��D�SUHUHFRUGHG�YRLFH�ZLOO�ZDON�\RX

WKURXJK�DOO�RI�WKH�SURFHGXUHV�GHVFULEHG�LQ�WKLV�FKDSWHU���:H

UHFRPPHQG�WKDW�\RX�UHDG�WKHVH�SURFHGXUHV�EHIRUH�\RX�XVH

&RQQHFWò9RLFH�WR�XQGHUVWDQG�WKH�JHQHUDO�IORZ�RI�WKH�&RQQHFWò9RLFH

SURPSWV�

7KH�SURFHGXUHV�WKDW�IROORZ�DUH�SUHVHQWHG�LQ�ZRUGV�DQG�WKHQ�DUH

LOOXVWUDWHG���,Q�WKH�LOOXVWUDWLRQV��GHVFULSWLRQV�RI�LQIRUPDWLRQ�WKDW�\RX

KDYH�WR�W\SH��VXFK�DV�D�PDLOER[�QXPEHU�RU�D�ID[�QXPEHU��DUH�SUHVHQWHG

LQ�SDUHQWKHVHV���:KHQ�\RX�PXVW�SUHVV�D�VSHFLILF�NH\�WR�PDNH�D

VHOHFWLRQ��WKH�NH\�LWVHOI�GLVSOD\V���)RU�H[DPSOH��LI�\RX�PXVW�SUHVV�WKH

SRXQG�NH\�����WR�VHOHFW�D�PHQX�RSWLRQ��WKH�ILJXUH�VKRZV�D�����,I�\RX

PXVW�W\SH�\RXU�XVHU�,'��WKH�ILJXUH�VKRZV���W\SH�XVHU�,'��



([LWLQJ�IURP
&RQQHFWò9RLFH

7R�OHDYH�&RQQHFWò9RLFH�DW�DQ\�WLPH

GXULQJ�\RXU�FDOO��\RX�FDQ�SUHVV�WKH�VWDU

NH\��&RQQHFWò9RLFH�ZLOO�HLWKHU�HQG�\RXU

FDOO�RU�WDNH�\RX�EDFN�WR�D�SUHYLRXV�PHQX�

<RX�FDQ�WKHQ�SUHVV�WKH�VWDU�NH\�DJDLQ�WR

H[LW�

%HIRUH�<RX�/HDYH�WKH�2IILFH%HIRUH�<RX�/HDYH�WKH�2IILFH
,I�\RX�SODQ�RQ�XVLQJ�&RQQHFWò9RLFH�WR�OLVWHQ�WR�\RXU�H�PDLO�ZKLOH�\RX

DUH�RXW�RI�WKH�RIILFH��EH�VXUH�WR�H[LW�IURP�\RXU�RIILFH�H�PDLO

DSSOLFDWLRQ�EHIRUH�\RX�OHDYH���:KHQ�\RXU�H�PDLO��DSSOLFDWLRQ�LV

UXQQLQJ��LW�SLFNV�XS�\RXU�PHVVDJHV�IURP�\RXU�HOHFWURQLF�PDLOER[�DQG

GHOLYHUV�WKHP�WR�\RXU�FRPSXWHU���,I�\RX�WKHQ�DVN�&RQQHFWò9RLFH�WR

SLFN�XS�\RXU�PHVVDJHV�DQG�UHDG�WKHP��WKHUH�ZLOO�EH�QR�QHZ�PHVVDJHV

OHIW�LQ�\RXU�HOHFWURQLF�PDLOER[�

✆
:K\�LV�P\
V\VWHP
GLIIHUHQW"

6RPH�RI�WKH�RSWLRQV�GHVFULEHG�LQ�WKLV�JXLGH

PD\�QRW�EH�DYDLODEOH�WR�\RX�EHFDXVH�RI�WKH

ZD\�WKDW�\RXU�H�PDLO�DGPLQLVWUDWRU�VHW�XS

&RQQHFWò9RLFH���)RU�H[DPSOH��WKH�RSWLRQ�WR

KHDU�D�FRPSDQ\�GLUHFWRU\�PD\�QRW�EH

DYDLODEOH�



����8VLQJ�&RQQHFWò9RLFH�

➠
7LSV�IRU
)DVW
/DQH
8VHUV

7LPHRXW
&RQQHFWò9RLFH�ZRUNV�KDUG�WR�HQVXUH�WKDW�LWV

SKRQH�OLQHV�UHPDLQ�RSHQ���:KHQHYHU�WKH

V\VWHP�LV�ZDLWLQJ�IRU�\RX�WR�SUHVV�D�NH\�RU�WR

UHFRUG�D�YRLFH�PHVVDJH��D�V\VWHP�WLPHU�VWDUWV�

$IWHU�WKH�DOORZHG�WLPH�KDV�HODSVHG��XVXDOO\

WKUHH�WR�ILYH�VHFRQGV���&RQQHFWò9RLFH�SURPSWV

\RX�IRU�\RXU�LQSXW�

,Q�D�KXUU\"
2QFH�\RX�DUH�IDPLOLDU�ZLWK�&RQQHFWò9RLFH�

\RX�PD\�XVH�)DVW�6FDQ�WR�UHDG�WKH�DXWKRU�DQG

VXEMHFW�RI�HDFK�PHVVDJH�LQ�\RXU�LQER[�ZLWKRXW

SDXVLQJ�WR�UHDG�PHQX�RSWLRQV���:KHQ�OLVWHQLQJ

WR�D�PHVVDJH�VXPPDU\��SUHVV�WKH�]HUR�NH\����

WR�HQDEOH�IDVW�VFDQ���$OO�PHQX�RSWLRQV�DUH

DYDLODEOH�DOWKRXJK�WKH\�DUH�QRW�UHDG���3UHVV

]HUR�����EHIRUH�WKH�QH[W�PHVVDJH�VXPPDU\�WR

GLVHQJDJH�)DVW�6FDQ�DQG�KHDU�WKH�PHQX�RSWLRQV

DIWHU�HDFK�PHVVDJH�VXPPDU\�

+HDUG�HQRXJK"
,I�&RQQHFWò9RLFH�LV�UHDGLQJ�D�PHVVDJH�WR�\RX

DQG�\RX
YH�KHDUG�HQRXJK��SUHVV�WKH�SRXQG�NH\

����RQFH�DQG�WKHQ�ZDLW���&RQQHFWò9RLFH�ZLOO

VWRS�UHDGLQJ�DQG�SUHVHQW�\RX�ZLWK�WKH�QH[W�VHW

RI�FKRLFHV���3OHDVH�EH�SDWLHQW�DQG�SUHVV�WKH�NH\

RQO\�RQFH���7KH�SRXQG�NH\�����ZRUNV�EHVW

GXULQJ�SDXVHV�LQ�VSHHFK���,I�\RX�ILQG�WKDW

&RQQHFWò9RLFH�FRQWLQXHV�UHDGLQJ�DIWHU�\RX

SUHVV�WKH�SRXQG�NH\������PHQWLRQ�WKLV�WR�\RXU

&RQQHFWò9RLFH�DGPLQLVWUDWRU���+H�VKH�FDQ�VHW

WKH�9RLFH�*DLQ�WR�D�ORZHU�YDOXH�

7LUHG�RI�ZDLWLQJ"
,I�\RX�JHW�WLUHG�RI�ZDLWLQJ�IRU�D�PHQX�WR

FRPSOHWH��\RX�FDQ�W\SH�\RXU�FKRLFH�EHIRUH�WKH

PHVVDJH�ILQLVKHV�DQG�&RQQHFWò9RLFH�ZLOO

FRQWLQXH�



8VLQJ�&RQQHFWò9RLFH����

/HDYLQJ�D�9RLFH�0DLO�0HVVDJH/HDYLQJ�D�9RLFH�0DLO�0HVVDJH
&RQQHFWò9RLFH�DOORZV�SHRSOH�ZKR�FDOO�WKH�&RQQHFWò9RLFH�QXPEHU�WR

OHDYH�YRLFH�PDLO�PHVVDJHV�IRU�&RQQHFWò9RLFH�XVHUV���&RQQHFWò9RLFH

UHFRUGV�WKH�PHVVDJH��FRQYHUWV�LW�WR�D�:$9�ILOH��DQG�DWWDFKHV�LW�WR�DQ

H�PDLO�PHVVDJH�DGGUHVVHG�WR�WKH�VHOHFWHG�UHFLSLHQW���,I�WKH�VHOHFWHG

UHFLSLHQW�KDV�D�PXOWLPHGLD�FRPSXWHU�ZLWK�D�:$9�SOD\HU��WKH\�FDQ�XVH

WKHLU�:$9�SOD\HU�WR�OLVWHQ�WR�WKH�DWWDFKPHQW�

7KH�SURFHGXUH�WKDW�IROORZV�WHOOV�\RX�KRZ�WR�OHDYH�D�YRLFH�PDLO�PHVVDJH

IRU�D�&RQQHFWò9RLFH�XVHU���)LJXUH�����SUHVHQWV�WKLV�SURFHGXUH�YLVXDOO\�

$�SUHUHFRUGHG�YRLFH�ZLOO�ZDON�\RX�WKURXJK�WKH�SURFHVV��EXW�\RX�PLJKW

ZDQW�WR�UHDG�WKH�GHVFULSWLRQ�RU�ORRN�DW�WKH�SLFWXUH�WR�IDPLOLDUL]H

\RXUVHOI�ZLWK�LW�

2QFH�\RX�DUH�IDPLOLDU�ZLWK�&RQQHFWò9RLFH��\RX�ZLOO�NQRZ�ZKLFK�NH\

WR�SUHVV�WR�VHOHFW�D�SDUWLFXODU�LWHP���<RX�FDQ�SUHVV�WKH�NH\�WR�VHOHFW�WKH

LWHP�RQFH�WKH�YRLFH�EHJLQV�WR�UHDG�WKH�PHQX�WKDW�FRQWDLQV�\RXU�LWHP�

��� )URP�D�WRXFK�WRQH�WHOHSKRQH��GLDO�WKH�&RQQHFWò9RLFH�WHOHSKRQH

QXPEHU�

&RQQHFWò9RLFH�SLFNV�XS�WKH�WHOHSKRQH��JUHHWV�\RX��DQG�UHDGV�\RX

WKH�IROORZLQJ�OLVW�RI�FKRLFHV�

7R�OHDYH�D�PHVVDJH��SOHDVH�HQWHU�WKH�UHFLSLHQW·V�PDLOER[�QXPEHU�

3UHVV�SRXQG�����IRU�D�GLUHFWRU\���3UHVV�WKH�VWDU�NH\��
��IRU�PRUH

RSWLRQV�

�

1RWH��7KH�OLVW�RI�FKRLFHV�LQ�WKLV�YRLFH�PDLO�PHQX�GHSHQGV�RQ�\RXU

V\VWHP�FRQILJXUDWLRQ���)RU�H[DPSOH��\RX�PD\�QRW�KDYH�WKH�RSWLRQ

WR�OLVWHQ�WR�D�FRPSDQ\�GLUHFWRU\���7DON�WR�\RXU�&RQQHFWò9RLFH

DGPLQLVWUDWRU�IRU�PRUH�LQIRUPDWLRQ�

��� 'R�RQH�RI�WKH�IROORZLQJ�

�

• ,I�\RX�NQRZ�WKH�UHFLSLHQW·V�PDLOER[�QXPEHU�RU�VSHHG�GLDO

QXPEHU��LI�RQH�LV�FRQILJXUHG���XVH�WKH�WHOHSKRQH·V�NH\SDG�WR

W\SH�LW�



����8VLQJ�&RQQHFWò9RLFH�

�
0DLOER[
QXPEHUV

,I�\RXU�V\VWHP�XVHV�VSHHG�GLDO�QXPEHUV

WR�DFFHVV�FHUWDLQ�DFFRXQWV��FDOOHUV�PXVW

HQWHU�D���EHIRUH�HQWHULQJ�WKH�PDLOER[

QXPEHU���5HPHPEHU��\RXU�PDLOER[

QXPEHU�LV�VLPSO\�\RXU�ILYH�GLJLW�XVHU

,'�

,I�\RX�DUH�QRW�VXUH�ZKHWKHU�\RXU

V\VWHP�XVHV�VSHHG�GLDO��DVN�WKH

&RQQHFWò9RLFH�DGPLQLVWUDWRU�

• ,I�\RX�GRQ·W�NQRZ�WKH�UHFLSLHQW·V�PDLOER[�QXPEHU��SUHVV�WKH

SRXQG�NH\������&RQQHFWò9RLFH�DVNV�\RX�WR�W\SH�WKH�ILUVW�OHWWHU

RI�WKH�UHFLSLHQW·V�QDPH�DQG�UHDGV�\RX�D�OLVW�RI�WKH�SHRSOH�LQ

WKH�FRPSDQ\�GLUHFWRU\�VWDUWLQJ�DW�WKH�OHWWHU�WKDW�\RX�W\SHG����,I

\RX�GRQ·W�W\SH�D�OHWWHU��LW�ZLOO�UHDG�WKH�HQWLUH�GLUHFWRU\�VWDUWLQJ

ZLWK�QDPHV�WKDW�EHJLQ�ZLWK�$����$IWHU�HDFK�QDPH�

&RQQHFWò9RLFH�ZLOO�DVN�\RX�WR�SUHVV���WR�VHQG�YRLFH�PDLO�WR

WKLV�XVHU�RU���WR�NHHS�VHDUFKLQJ���:KHQ�\RX�KHDU�WKH�QDPH�RI

WKH�SHUVRQ�WR�ZKRP�\RX�ZDQW�WR�VHQG�YRLFH�PDLO��SUHVV���

&RQQHFWò9RLFH�UHDGV�WKH�UHFLSLHQW·V�YRLFH�PDLO�DQQRXQFHPHQW�DQG

LQVWUXFWV�\RX�WR�VSHDN�\RXU�PHVVDJH�DW�WKH�WRQH�DQG�SUHVV�WKH

SRXQG�NH\�ZKHQ�ILQLVKHG�

��� 6SHDN�\RXU�PHVVDJH�DQG�SUHVV�WKH�SRXQG�NH\�������:H�UHFRPPHQG

WKDW�\RX�GR�QRW�XVH�D�VSHDNHU�SKRQH�WR�UHFRUG�D�PHVVDJH�

&RQQHFWò9RLFH�UHDGV�WKH�QH[W�VHW�RI�RSWLRQV�

3UHVV���WR�UHYLHZ����WR�VWDUW�RYHU����WR�VHQG�

�

��� 'R�RQH�RI��WKH�IROORZLQJ�

• 7R�KHDU�\RXU�PHVVDJH�DJDLQ��SUHVV�����&RQQHFWò9RLFH�ZLOO�SOD\

EDFN�\RXU�UHFRUGLQJ�DQG�UHSHDW�WKH�ODVW�VHW�RI�RSWLRQV��ZKLFK

DOORZV�\RX�WR�UHYLHZ�\RXU�PHVVDJH��UHFRUG�D�GLIIHUHQW�PHVVDJH��RU

VHQG�WKH�PHVVDJH�

 



8VLQJ�&RQQHFWò9RLFH����

• 7R�UHFRUG�D�GLIIHUHQW�PHVVDJH��SUHVV�����$IWHU�WKH�YRLFH�SURPSW�

VSHDN��\RXU�PHVVDJH�DJDLQ�DQG�SUHVV�WKH�SRXQG�VLJQ�����

&RQQHFWò9RLFH�DOORZV�\RX�WR�UHYLHZ�\RXU�PHVVDJH��UHFRUG�D

GLIIHUHQW�PHVVDJH��RU�VHQG�WKH�PHVVDJH�

 
• 7R�VHQG�WKH�PHVVDJH�WKDW�\RX�MXVW�UHFRUGHG��SUHVV���

&RQQHFWò9RLFH�ZLOO�FRQILUP�WKDW�WKH�PHVVDJH�ZDV�VHQW�

 
��� <RX�FDQ�QRZ�KDQJ�XS�WKH�SKRQH�RU�OLVWHQ�WR�WKH�LQLWLDO�FKRLFHV

DJDLQ�WR�OHDYH�DQRWKHU�PHVVDJH�RU�WR�OLVWHQ�WR�\RXU�H�PDLO���7R

KHDU�\RXU�H�PDLO��UHIHU�WR�´/LVWHQLQJ�WR�<RXU�0HVVDJHV�IURP�D

7HOHSKRQH�µ
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Send?

�
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�
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�
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�
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/LVWHQLQJ�WR�\RXU�0HVVDJHV�IURP�D�7HOHSKRQH/LVWHQLQJ�WR�\RXU�0HVVDJHV�IURP�D�7HOHSKRQH
&RQQHFWò9RLFH�DOORZV�\RX�WR�OLVWHQ�WR�\RXU�H�PDLO�PHVVDJHV�E\�XVLQJ�D

WRXFK�WRQH�WHOHSKRQH���$IWHU�\RX�OLVWHQ�WR�D�PHVVDJH��&RQQHFWò9RLFH

JLYHV�\RX�WKH�RSSRUWXQLW\�WR�UHSO\�WR�WKH�PHVVDJH��IRUZDUG�LW�YLD

H�PDLO��ID[�LW��GHOHWH�LW��RU�VDYH�LW�

&RQQHFWò9RLFH�FDWHJRUL]HV�\RXU�PDLO�LQWR�QHZ�PHVVDJHV�DQG�VDYHG

PHVVDJHV���)RU�&RQQHFWò9RLFH��VDYHG�PHVVDJHV�DUH�PHVVDJHV�WKDW�\RX

KDYH�DOUHDG\�VDYHG�LQ�&RQQHFWò9RLFH���1HZ�PHVVDJHV�DUH�PHVVDJHV

WKDW�\RX�KDYH�QRW�UHDG��VDYHG��RU�GHOHWHG��&RQQHFWò9RLFH�ZLOO�RQO\

UHDG�PHVVDJHV�WKDW�KDYH�DUULYHG�VLQFH�WKH�ODVW�WLPH�\RX�XVHG�\RXU

RIILFH�H�PDLO�V\VWHP��7KDW�LV�ZK\�\RX�VKRXOG�EH�VXUH�WR�H[LW�IURP�\RXU

RIILFH�H�PDLO�V\VWHP�EHIRUH�XVLQJ�&RQQHFWò9RLFH�

&RQQHFWò9RLFH�DOORZV�\RX�WR�VFDQ�\RXU�OLVW�RI�H�PDLO�PHVVDJHV���7R

HQDEOH�)DVW�6FDQ��SUHVV�WKH�]HUR�NH\�����ZKHQ�OLVWHQLQJ�WR�D�PHVVDJH

VXPPDU\���:KHQ�\RX�HQDEOH�)DVW�6FDQ��&RQQHFWò9RLFH�UHDGV�RQO\�WKH

VXEMHFW�DQG�DXWKRU�RI�HDFK�PHVVDJH���3UHVV�WKH�]HUR�NH\�����DJDLQ�WR

GLDVDEOH�)DVW�6FDQ�

,I�&RQQHFWò9RLFH�LV�UHDGLQJ�D�PHVVDJH�WR�\RX�DQG�\RX
YH�KHDUG

HQRXJK��SUHVV�WKH�SRXQG�NH\�����RQFH�DQG�WKHQ�ZDLW���&RQQHFWò9RLFH

ZLOO�VWRS�UHDGLQJ�DQG�SUHVHQW�\RX�ZLWK�WKH�QH[W�VHW�RI�FKRLFHV���3OHDVH

EH�SDWLHQW�DQG�SUHVV�WKH�NH\�RQO\�RQFH���7KH�SRXQG�NH\�ZRUNV�EHVW

GXULQJ�SDXVHV�LQ�VSHHFK���,I�\RX�ILQG�WKDW�&RQQHFWò9RLFH�FRQWLQXHV

UHDGLQJ�DIWHU�\RX�SUHVV�WKH�SRXQG�NH\������PHQWLRQ�WKLV�WR�\RXU

&RQQHFWò9RLFH�DGPLQLVWUDWRU���+H�VKH�FDQ�VHW�WKH�9RLFH�*DLQ�WR�D

ORZHU�YDOXH�

2QFH�\RX�DUH�IDPLOLDU�ZLWK�&RQQHFWò9RLFH��\RX�ZLOO�NQRZ�ZKLFK�NH\

WR�SUHVV�WR�VHOHFW�D�SDUWLFXODU�LWHP���3UHVV�WKH�NH\�RQO\�DIWHU�WKH�YRLFH

EHJLQV�WR�UHDG�WKH�SURPSW�WKDW�FRQWDLQV�WKH�LWHP�WKDW�\RX�ZDQW�WR

FKRRVH�

7KH�SURFHGXUH�WKDW�IROORZV�WHOOV�\RX�KRZ�WR�XVH�D�WRXFK�WRQH

WHOHSKRQH�WR�OLVWHQ�WR�\RXU�PHVVDJHV��,W�DOVR�WHOOV�\RX�KRZ�WR�IRUZDUG�

ID[��DQG�UHSO\�WR�\RXU�PHVVDJHV���(YHQ�WKRXJK�&RQQHFWò9RLFH·V

SUHUHFRUGHG�YRLFH�ZDONV�\RX�WKURXJK�WKLV�SURFHVV��ZH�UHFRPPHQG�WKDW

\RX�UHDG�WKLV�GHVFULSWLRQ�WR�IDPLOLDUL]H�\RXUVHOI�ZLWK�LW���)LJXUH����

SUHVHQWV�WKLV�SURFHGXUH�YLVXDOO\�



����8VLQJ�&RQQHFWò9RLFH�

��� $VN��\RXU�V\VWHP�DGPLQLVWUDWRU�IRU�\RXU�&RQQHFWò9RLFH�WHOHSKRQH

QXPEHU��XVHU�,'��DQG�SDVVZRUG�

�

��� %HIRUH�\RX�XVH�&RQQHFWò9RLFH�WR�DFFHVV�\RXU�PHVVDJHV��PDNH�VXUH

WKDW�\RX�FORVH�\RXU�RIILFH�H�PDLO�DSSOLFDWLRQ�

�

��� )URP�D�WRXFK�WRQH�WHOHSKRQH��GLDO�WKH�&RQQHFWò9RLFH�WHOHSKRQH

QXPEHU�

&RQQHFWò9RLFH�SLFNV�XS�WKH�WHOHSKRQH��JUHHWV�\RX��DQG�UHDGV�\RX

WKH�IROORZLQJ�FKRLFHV�

7R�OHDYH�D�PHVVDJH��SOHDVH�HQWHU�WKH�UHFLSLHQW·V�PDLOER[�QXPEHU�

SUHVV�SRXQG�����IRU�D�GLUHFWRU\��RU�SUHVV�WKH�VWDU�NH\��
��IRU�PRUH

RSWLRQV�

�

��� 3UHVV�WKH�VWDU�NH\��
��

&RQQHFWò9RLFH�ZLOO�DVN�\RX�IRU�\RXU�XVHU�,'�

�

��� 8VH�WKH�NH\SDG�WR�W\SH�\RXU�XVHU�,'�

&RQQHFWò9RLFH�ZLOO�DVN�\RX�IRU�\RXU�SDVVZRUG�

�

��� 8VH�WKH�NH\SDG�WR�W\SH�\RXU�SDVVZRUG�

&RQQHFWò9RLFH�WHOOV�\RX�KRZ�PDQ\�QHZ�PHVVDJHV�DQG�VDYHG

PHVVDJHV��\RX�KDYH�DQG�WKHQ�UHDGV�\RX�\RXU�QH[W�VHW�RI�RSWLRQV�

�3UHVV���WR�UHDG�\RXU�QHZ�PHVVDJHV����WR�UHDG�VDYHG�PHVVDJHV���

IRU�DOO�PHVVDJHV����WR�FRPSRVH�D�PHVVDJH��RU���IRU�XVHU�RSWLRQV�

3UHVV�WKH�VWDU��
��NH\�DW�DQ\�WLPH�WR�UHWXUQ�RU�H[LW�

�

��� 'R�RQH�RI�WKH�IROORZLQJ�

• 7R�KHDU�\RXU�QHZ�PHVVDJHV��SUHVV���

 
• 7R�KHDU�\RXU�VDYHG�PHVVDJHV��SUHVV���

 
• 7R�KHDU�DOO�RI�\RXU�PHVVDJHV��QHZ�DQG�VDYHG���SUHVV���

 
• 7R�FUHDWH�D�YRLFH�PDLO�PHVVDJH�DQG�VHQG�LW��SUHVV������5HIHU�WR

´/HDYLQJ�D�9RLFH�0DLO�0HVVDJH�µ�LQ�WKLV�VHFWLRQ�RI�WKH�JXLGH

IRU�LQIRUPDWLRQ��



8VLQJ�&RQQHFWò9RLFH����

 
• 7R�FKDQJH�\RXU�YRLFH�PDLO�DQQRXQFHPHQW��QDPH��RU

SDVVZRUG��SUHVV������5HIHU�WR�´&KDQJLQJ�\RXU�3DVVZRUG�RU

5HFRUGLQJ�DQ�$QQRXQFHPHQW�RU�'LUHFWRU\�1DPHµ�LQ�WKLV

FKDSWHU�IRU�LQIRUPDWLRQ��

 
• 7R�H[LW�IURP�&RQQHFWò9RLFH��SUHVV�WKH�VWDU�NH\��
��DQG�KDQJ

XS�

��� ,I�\RX�VHOHFWHG�������RU����&RQQHFWò9RLFH�UHDGV�D�VXPPDU\�RI�\RXU

PHVVDJH���ZKLFK�LQFOXGHV�LWV�DXWKRU�DQG�VXEMHFW���7KHQ�

&RQQHFWò9RLFH�UHDGV�\RX�WKLV�VHW�RI�RSWLRQV�

7R�HQDEOH�)DVW�6FDQ��SUHVV�����,I�\RX�ZLVK�WR�GLVDEOH�)DVW�6FDQ�DW�D

ODWHU�WLPH��SUHVV���EHIRUH�DQ\�PHVVDJH�

3UHVV���WR�UHDG����WR�VNLS����WR�VDYH����WR�GHOHWH����WR�UHSO\����WR

IRUZDUG�YLD�H�PDLO����WR�IRUZDUG�YLD�ID[����IRU�D�SUHYLRXV�PHVVDJH

�

��� 'R�RQH�RI�WKH�IROORZLQJ�

�

• 7R�HQDEOH�)DVW�6FDQ��SUHVV�����&RQQHFWò9RLFH�ZLOO�UHDG�RQO\

WKH�VXPPDU\�RI�HDFK�PHVVDJH�LQ�WKH�PHVVDJH�OLVW���$OO�PHQX

RSWLRQV�DUH�DYDLODEOH�WKRXJK�XQUHDG���7R�GLVDEOH�)DVW�6FDQ�

SUHVV���DJDLQ�EHIRUH�WKH�QH[W�PHVVDJH�VXPPDU\�

&RQQHFWò9RLFH�ZLOO�WKHQ�UHDG�\RX�WKH�IXOO�VHW�RI�RSWLRQV�DIWHU

HDFK�PHVVDJH�VXPPDU\�

• 7R�KHDU�WKH�WH[W�RI�WKH�FXUUHQW�PHVVDJH��SUHVV���

&RQQHFWò9RLFH�ZLOO�UHDG�WKH�PHVVDJH�WR�\RX���,I�WKH�ILOH�KDV�DQ

DWWDFKPHQW�WKDW�LV�SOD\DEOH��&RQQHFWò�UHSRUWV�

7KHUH�LV�D�SOD\DEOH�DWWDFKPHQW�WR�WKLV�PHVVDJH���3UHVV���WR

KHDU����WR�VNLS�

,I�\RX�VHOHFW����&RQQHFWò9RLFH�SOD\V�WKH�DWWDFKPHQW���7KLV

DWWDFKPHQW�FDQ�EH�HLWKHU�D�:$9�ILOH�UHFRUGLQJ�RU�DQ

DWWDFKPHQW�WKDW�&RQQHFWò9RLFH�FDQ�UHDG��7;7��,1,��RU�%$7��

�5HIHU�WR�WKH�VHFWLRQ�´/HDYLQJ�D�9RLFH�0DLO�0HVVDJHµ�WR�OHDUQ

KRZ�WR�PDNH�D�YRLFH�UHFRUGLQJ�DQG�DWWDFK�LW�WR�D�PHVVDJH����,I

\RX�VHOHFW����&RQQHFWò9RLFH�FRQWLQXHV�ZLWKRXW�SOD\LQJ�WKH

DWWDFKPHQW�
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• 7R�VNLS�WKH�WH[W�RI�WKH�FXUUHQW�PHVVDJH�DQG�KHDU�VXPPDU\�RI

WKH�QH[W�PHVVDJH��SUHVV���

 
• 7R�PDUN�WKH�FXUUHQW�PHVVDJH�DV�VDYHG�ZLWKRXW�KHDULQJ�LWV�WH[W�

SUHVV���

 
• 7R�GHOHWH�WKH�FXUUHQW�PHVVDJH��SUHVV���

 
• 7R�UHFRUG�D�UHSO\�WR�WKH�FXUUHQW�PHVVDJH�DQG�VHQG�LW�WR�WKH

SHUVRQ�ZKR�VHQW�WKH�PHVVDJH��SUHVV�����&RQQHFWò9RLFH�DVNV

\RX�WR�VSHDN�\RXU�PHVVDJH�DQG�DOORZV�\RX�WR�UHYLHZ�LW��UHFRUG

WKH�PHVVDJH�DJDLQ��RU�VHQG�LW��)LJXUH�����LOOXVWUDWHV�WKLV

SURFHGXUH���7KH�UHFLSLHQW�RI�WKH�UHSO\�UHFHLYHV�DQ�H�PDLO

PHVVDJH�WKDW�LQFOXGHV�KLV�KHU�RULJLQDO�PHVVDJH�DQG�\RXU�UHSO\

LQ�WKH�IRUP�RI�D�:$9�ILOH�DWWDFKPHQW�

 
• 7R�IRUZDUG�WKH�PHVVDJH�WR�DQ\�RWKHU�&RQQHFWò9RLFH�XVHU�LQ

\RXU�RUJDQL]DWLRQ��SUHVV�����&RQQHFWò9RLFH�ZLOO�DVN�\RX�WR

HQWHU�WKH�XVHU·V�PDLOER[�QXPEHU��SUHVV���IRU�D�GLUHFWRU\��RU

SUHVV�VWDU��
��IRU�PRUH�RSWLRQV���7\SH�WKH�PDLOER[�QXPEHU�RI

WKH�UHFLSLHQW��LI�\RX�NQRZ�LW���8VH�WKH���SUHIL[�LV�QHFHVVDU\�

2WKHUZLVH��SUHVV�WKH�SRXQG�NH\�����WR�KHDU�WKH�FRPSDQ\

GLUHFWRU\���&RQQHFWò9RLFH�DVNV�\RX�WR�W\SH�WKH�ILUVW�OHWWHU�RI

WKH�UHFLSLHQW·V�QDPH�DQG�UHDGV�\RX�D�OLVW�RI�WKH�SHRSOH�LQ�WKH

FRPSDQ\�GLUHFWRU\�VWDUWLQJ�DW�WKH�OHWWHU�WKDW�\RX�W\SHG����,I

\RX�GRQ·W�W\SH�D�OHWWHU��LW�ZLOO�UHDG�WKH�HQWLUH�GLUHFWRU\�VWDUWLQJ

ZLWK�QDPHV�WKDW�EHJLQ�ZLWK�$����$IWHU�HDFK�QDPH�

&RQQHFWò9RLFH�ZLOO�DVN�\RX�WR�SUHVV���WR�VHOHFW�WKLV�XVHU�RU��

WR�NHHS�VHDUFKLQJ���:KHQ�\RX�KHDU�WKH�QDPH�RI�WKH�SHUVRQ�WR

ZKRP�\RX�ZDQW�WR�IRUZDUG�WKH�PHVVDJH��SUHVV���

&RQQHFWò9RLFH�DVNV�\RX�LI�\RX�ZDQW�WR�LQFOXGH�D�YRLFH

FRPPHQW�ZLWK�WKH�PHVVDJH�RU�IRUZDUG�LW�ZLWKRXW�D�FRPPHQW�

7R�IRUZDUG�LW�DQG�LQFOXGH�D�YRLFH�FRPPHQW��SUHVV�����7R

IRUZDUG�LW�ZLWKRXW�D�FRPPHQW��SUHVV���

,I�\RX�VHOHFWHG�����&RQQHFWò9RLFH�DVNV�\RX�WR�VSHDN�\RXU

PHVVDJH�DQG�DOORZV�\RX�WR�UHYLHZ�LW��UHFRUG�WKH�PHVVDJH

DJDLQ��RU�VHQG�LW���)LJXUH�����LOOXVWUDWHV�WKLV�SURFHVV�

 



8VLQJ�&RQQHFWò9RLFH����

• 7R�ID[�WKH�FXUUHQW�PHVVDJH�LI�\RXU�H�PDLO�V\VWHP�KDV�ID[

FDSDELOLWLHV��SUHVV�����&RQQHFWò9RLFH�ZLOO�DVN�IRU�WKH�SKRQH

QXPEHU�IRU�WKH�ID[���7\SH�WKH�ID[�QXPEHU�DQG�SUHVV�WKH��

NH\���&RQQHFWò9RLFH�UHDGV�WKH�ID[�QXPEHU�DQG�SUHVHQWV�\RXU

RSWLRQV���3UHVV���LI�WKH�ID[�QXPEHU�LV�FRUUHFW����WR�UHHQWHU�WKH

ID[�QXPEHU��RU�WKH�VWDU�NH\��
��WR�UHWXUQ�WR�D�SUHYLRXV�PHQX�

,I�\RX�SUHVV����&RQQHFWò9RLFH�ZLOO�DVN�\RX�WR�W\SH�WKH

UHFLSLHQW·V�WHOHSKRQH�H[WHQVLRQ��ZKLFK�LV�LQFOXGHG�LQ�WKH�ID[HG

PHVVDJH���7\SH�WKH�UHFLSLHQW·V�WHOHSKRQH�H[WHQVLRQ�DQG�SUHVV

WKH���NH\���&RQQHFWò9RLFH�UHLWHUDWHV�WKH�H[WHQVLRQ�QXPEHU

WKDW�\RX�HQWHUHG�DQG�SUHVHQWV�\RXU�RSWLRQV���3UHVV���LI�WKH

H[WHQVLRQ�LV�FRUUHFW����WR�UHHQWHU�WKH�H[WHQVLRQ��RU�WKH�VWDU�NH\

�
��WR�UHWXUQ�WR�D�SUHYLRXV�PHQX�

%HFDXVH�&RQQHFWò9RLFH�GRHV�QRW�LQFOXGH�WKH�UHFLSLHQW·V�QDPH

RQ�WKH�ID[��LW�LV�LPSRUWDQW�WR�LQFOXGH�DQ�H[WHQVLRQ�QXPEHU�WR

LGHQWLI\�WKH�UHFLSLHQW���)RU�H[DPSOH��LI�\RX�DUH�VHQGLQJ�WKH�ID[

WR�D�ID[�PDFKLQH�DW�D�KRWHO��WKH�H[WHQVLRQ�QXPEHU�ZRXOG�KHOS

KRWHO�SHUVRQQHO�LGHQWLI\�WKH�UHFLSLHQW�RI�WKH�ID[�

 
• 7R�KHDU�WKH�WH[W�RI�WKH�SUHYLRXV�PHVVDJH��SUHVV���

 
����&RQQHFWò9RLFH�UHDGV�WKH�PHVVDJH���,I�WKHUH�DUH�DWWDFKPHQWV�

&RQQHFWò9RLFH�WHOOV�\RX�WKH�QXPEHU�RI�SOD\DEOH�DWWDFKPHQWV���,W

WKHQ�WHOOV�\RX�WR�SUHVV���WR�KHDU�WKH�DWWDFKPHQW�RU���WR�VNLS�WKH

DWWDFKPHQW�

$IWHU�&RQQHFWò9RLFH�UHDGV�WKH�PHVVDJH�DQG�UHDGV�RU�VNLSV�DQ\

DWWDFKPHQWV��&RQQHFWò9RLFH�UHDGV�\RXU�QH[W�RSWLRQV�

3UHVV���WR�UHDG�DJDLQ����WR�VNLS����WR�VDYH����WR�GHOHWH����WR�UHSO\���

WR�IRUZDUG�YLD�H�PDLO����WR�IRUZDUG�YLD�ID[��DQG���IRU�D�SUHYLRXV

PHVVDJH���3UHVV�WKH�VWDU�NH\��
��WR�FRQWLQXH�VFDQQLQJ�PHVVDJHV�

�

����'R�RQH�RI�WKH�IROORZLQJ�

• 7R�KHDU�WKH�WH[W�RI�WKH�PHVVDJH�DJDLQ��SUHVV�����&RQQHFWò9RLFH

ZLOO�UHDG�WKH�PHVVDJH�WR�\RX���,I�WKH�ILOH�KDV�DQ�DWWDFKPHQW

WKDW�LV�SOD\DEOH��&RQQHFWò�UHSRUWV�

7KHUH�LV�D�SOD\DEOH�DWWDFKPHQW�WR�WKLV�PHVVDJH���3UHVV���WR

KHDU����WR�VNLS�
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,I�\RX�VHOHFW����&RQQHFWò9RLFH�SOD\V�WKH�DWWDFKPHQW���7KLV

DWWDFKPHQW�FDQ�EH�HLWKHU�D�:$9�ILOH�UHFRUGLQJ�RU�DQ

DWWDFKPHQW�WKDW�&RQQHFWò9RLFH�FDQ�UHDG��7;7��,1,��RU�%$7��

�5HIHU�WR�WKH�VHFWLRQ�´/HDYLQJ�D�9RLFH�0DLO�0HVVDJHµ�WR�OHDUQ

KRZ�WR�PDNH�D�YRLFH�UHFRUGLQJ�DQG�DWWDFK�LW�WR�D�PHVVDJH����,I

\RX�VHOHFW����&RQQHFWò9RLFH�FRQWLQXHV�ZLWKRXW�SOD\LQJ�WKH

DWWDFKPHQW�

 
• 7R�VNLS�WR�WKH�VXPPDU\�RI�WKH�QH[W�PHVVDJH��SUHVV���

 
• 7R�VDYH�WKH�FXUUHQW�PHVVDJH��SUHVV���

 
• 7R�GHOHWH�WKH�FXUUHQW�PHVVDJH��SUHVV���

 
• 7R�UHFRUG�D�UHSO\�WR�WKH�FXUUHQW�PHVVDJH�DQG�VHQG�LW�WR�WKH

SHUVRQ�ZKR�VHQW�WKH�PHVVDJH��SUHVV�����&RQQHFWò9RLFH�DVNV

\RX�WR�VSHDN�\RXU�PHVVDJH�DQG�DOORZV�\RX�WR�UHYLHZ�LW��UHFRUG

WKH�PHVVDJH�DJDLQ��RU�VHQG�LW��)LJXUH�����LOOXVWUDWHV�WKLV

SURFHGXUH���7KH�UHFLSLHQW�RI�WKH�UHSO\�UHFHLYHV�DQ�H�PDLO

PHVVDJH�WKDW�LQFOXGHV�KLV�KHU�RULJLQDO�PHVVDJH�DQG�\RXU�UHSO\

LQ�WKH�IRUP�RI�D�:$9�ILOH�DWWDFKPHQW�

 
• 7R�IRUZDUG�WKH�PHVVDJH�WR�DQ\�RWKHU�&RQQHFWò9RLFH�XVHU�LQ

\RXU�RUJDQL]DWLRQ��SUHVV�����&RQQHFWò9RLFH�ZLOO�DVN�\RX�WR

HQWHU�WKH�XVHU·V�PDLOER[�QXPEHU��SUHVV���IRU�D�GLUHFWRU\��RU

SUHVV�VWDU��
��IRU�PRUH�RSWLRQV���7\SH�WKH�PDLOER[�QXPEHU�RI

WKH�UHFLSLHQW��LI�\RX�NQRZ�LW���8VH�WKH���SUHIL[�LV�QHFHVVDU\�

2WKHUZLVH��SUHVV�WKH�SRXQG�NH\�����WR�KHDU�WKH�FRPSDQ\

GLUHFWRU\���&RQQHFWò9RLFH�DVNV�\RX�WR�W\SH�WKH�ILUVW�OHWWHU�RI

WKH�UHFLSLHQW·V�QDPH�DQG�UHDGV�\RX�D�OLVW�RI�WKH�SHRSOH�LQ�WKH

FRPSDQ\�GLUHFWRU\�VWDUWLQJ�DW�WKH�OHWWHU�WKDW�\RX�W\SHG����,I

\RX�GRQ·W�W\SH�D�OHWWHU��LW�ZLOO�UHDG�WKH�HQWLUH�GLUHFWRU\�VWDUWLQJ

ZLWK�QDPHV�WKDW�EHJLQ�ZLWK�$����$IWHU�HDFK�QDPH�

&RQQHFWò9RLFH�ZLOO�DVN�\RX�WR�SUHVV���WR�VHOHFW�WKLV�XVHU�RU��

WR�NHHS�VHDUFKLQJ���:KHQ�\RX�KHDU�WKH�QDPH�RI�WKH�SHUVRQ�WR

ZKRP�\RX�ZDQW�WR�IRUZDUG�WKH�PHVVDJH��SUHVV���

&RQQHFWò9RLFH�DVNV�\RX�LI�\RX�ZDQW�WR�LQFOXGH�D�YRLFH

FRPPHQW�ZLWK�WKH�PHVVDJH�RU�IRUZDUG�LW�ZLWKRXW�D�FRPPHQW�

7R�IRUZDUG�LW�DQG�LQFOXGH�D�YRLFH�FRPPHQW��SUHVV�����7R

IRUZDUG�LW�ZLWKRXW�D�FRPPHQW��SUHVV���
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,I�\RX�VHOHFWHG�����&RQQHFWò9RLFH�DVNV�\RX�WR�VSHDN�\RXU

PHVVDJH�DQG�DOORZV�\RX�WR�UHYLHZ�LW��UHFRUG�WKH�PHVVDJH

DJDLQ��RU�VHQG�LW���)LJXUH�����LOOXVWUDWHV�WKLV�SURFHVV�

 
• 7R�ID[�WKH�FXUUHQW�PHVVDJH�LI�\RXU�H�PDLO�V\VWHP�KDV�ID[

FDSDELOLWLHV��SUHVV�����&RQQHFWò9RLFH�ZLOO�DVN�IRU�WKH�SKRQH

QXPEHU�IRU�WKH�ID[���7\SH�WKH�ID[�QXPEHU�DQG�SUHVV�WKH��

NH\���&RQQHFWò9RLFH�UHDGV�WKH�ID[�QXPEHU�DQG�SUHVHQWV�\RXU

RSWLRQV���3UHVV���LI�WKH�ID[�QXPEHU�LV�FRUUHFW����WR�UHHQWHU�WKH

ID[�QXPEHU��RU�WKH�VWDU�NH\��
��WR�UHWXUQ�WR�D�SUHYLRXV�PHQX�

,I�\RX�SUHVV����&RQQHFWò9RLFH�ZLOO�DVN�\RX�WR�W\SH�WKH

UHFLSLHQW·V�WHOHSKRQH�H[WHQVLRQ��ZKLFK�LV�LQFOXGHG�LQ�WKH�ID[HG

PHVVDJH���7\SH�WKH�UHFLSLHQW·V�WHOHSKRQH�H[WHQVLRQ�DQG�SUHVV

WKH���NH\���&RQQHFWò9RLFH�UHLWHUDWHV�WKH�H[WHQVLRQ�QXPEHU

WKDW�\RX�HQWHUHG�DQG�SUHVHQWV�\RXU�RSWLRQV���3UHVV���LI�WKH

H[WHQVLRQ�LV�FRUUHFW����WR�UHHQWHU�WKH�H[WHQVLRQ��RU�WKH�VWDU�NH\

�
��WR�UHWXUQ�WR�D�SUHYLRXV�PHQX�

%HFDXVH�&RQQHFWò9RLFH�GRHV�QRW�LQFOXGH�WKH�UHFLSLHQW·V�QDPH

RQ�WKH�ID[��LW�LV�LPSRUWDQW�WR�LQFOXGH�DQ�H[WHQVLRQ�QXPEHU�WR

LGHQWLI\�WKH�UHFLSLHQW���)RU�H[DPSOH��LI�\RX�DUH�VHQGLQJ�WKH�ID[

WR�D�ID[�PDFKLQH�DW�D�KRWHO��WKH�H[WHQVLRQ�QXPEHU�ZRXOG�KHOS

KRWHO�SHUVRQQHO�LGHQWLI\�WKH�UHFLSLHQW�RI�WKH�ID[�

 
• 7R�KHDU�WKH�WH[W�RI�WKH�SUHYLRXV�PHVVDJH��SUHVV���

 
• 7R�FRQWLQXH�KHDULQJ�\RXU�PHVVDJHV��SUHVV�WKH�VWDU�NH\��
��

 
&RQQHFWò9RLFH�UHDGV�WKH�VXPPDU\�RI�WKH�QH[W�PHVVDJH�DQG

SURYLGHV�DOO�RI�WKH�RSWLRQV�GLVFXVVHG�LQ�VWHS���

����:KHQ�\RX�KDYH�PDGH�D�SDVV�WKURXJK�WKH�PHVVDJHV�WKDW�\RX�ZDQW

WR�KHDU��\RX�FDQ�SUHVV�WKH�VWDU�NH\��
��IURP�WKH�PDLQ�PHQX�WR

OHDYH�&RQQHFWò9RLFH���7KHQ�KDQJ�XS�WKH�SKRQH�
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Enter recipient's
mai lbox number
( type number)

Press the star
key for other

options




Enter User ID
(type user ID)

Enter Password
(type password)

Press pound for a
company directory

�

Dial Connect²Voice number

Connect²Voice
reports number of

new and saved
messages

See
Figure 2.1

Hear  new
 messages?

�

Hear al l
messages?

�

Compose
message?

�

Return or exit?




Connect²Voice
reads next
message 's
summary

Connect²Voice
reads message

User Opt ions?

�

Hear saved
messages?

�

See
Figure 2.1

See
Figure 2.6

See
Figure 2.4

See
Figure 2.5

Skip?

�

Read
Message?

�

Save?

�

Delete?

�

Reply?

�

Forward
via e-mail

�

Forward
via fax?

�

Previous
message?

�

See
Figure 2.3

See
Figure 2.4

See
Figure 2.5

Play WAV
at tachment?

�
Attachment p layed

Skip  WAV
at tachment?

�

See
Figure 2.3

Fast Scan
Messages?

�

Connect²Voice
reads message

summar ies

Disengage
Fast  Scan?

�

Reply?

�

Delete?

�

Save?

�

Skip?

�

Read
again?

�

Cont inue
scanning

messages?




Forward via
e-mai l?

�

Forward via
fax?

�

)LJXUH������/LVWHQLQJ�WR�\RXU�0HVVDJHV
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S e n d ?

�
Message sent

Star t  over?

�
Rev iew?

�
Connect ²Vo ice

repeats  message

Speak your
message  and
press pound.

( record  message)

�

 Figure 2.2

Reply?

�

Dele te?

�

S a v e ?

�

Skip?

�

R e a d ?

�

Forward
via e-mai l?

�

Forward v ia
fax?

�

Cont inue
scann ing

messages?




)LJXUH������5HSO\LQJ�WR�D�0HVVDJH
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Include a voice
comment?

�

Enter recipient's
mai lbox number

(type number)

Press star for
other options




Press pound for a
company directory

�

Type the f irst
letter of the

recipient 's name
(type letter)

Connect²Voice
reads next name

Select this user?

�

Keep searching?

�

Speak your
message and
press pound.

(record message)

�

Connect²Voice
reads user's

name.

 Figure 2.2

Forward without
comment?

�
Message sent

Send?

�
Message sent

Start over?

�
Review?

�
Connect²Voice

repeats message

Forward to a
different user?




Reply?

�

Delete?

�

Save?

�

Skip?

�

Read?

�

Forward
via e-mai l?

�

Forward via
fax?

�

Continue
scanning

messages?
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 Figure
2.2

Connect²Voice
conf irms fax and

sends it

Enter the phone
extension.  Press
pound key when

finished.
(type phone
extension)

�

Return?




Try again?

�

Correct?

�

Return?




Try again?

�

Correct?

�

Connect²Voice
reads extension

number

Enter the fax
phone number.

Press  pound key
when f inished.

(type fax number)

�

Connect²Voice
reads fax number

Reply?

�

Delete?

�

Save?

�

Skip?

�

Read?

�

Forward
via e-mai l?

�

Forward via
fax?

�

Continue
scanning

messages?
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&KDQJLQJ�\RXU�3DVVZRUG�RU�5HFRUGLQJ�DQ&KDQJLQJ�\RXU�3DVVZRUG�RU�5HFRUGLQJ�DQ
$QQRXQFHPHQW�RU�'LUHFWRU\�1DPH$QQRXQFHPHQW�RU�'LUHFWRU\�1DPH
&RQQHFWò9RLFH�SURYLGHV�D�8VHU�2SWLRQV�PHQX��ZKLFK�DOORZV�\RX�WR�GR

WKH�IROORZLQJ�

• &KDQJH�\RXU�&RQQHFWò9RLFH�SDVVZRUG��:H�UHFRPPHQG�WKDW�\RX

FKDQJH�\RXU�SDVVZRUG�SHULRGLFDOO\�WR�SUHYHQW�XQDXWKRUL]HG�DFFHVV

WR�\RXU�PDLO�

 
• 5HFRUG�\RXU�SHUVRQDO�YRLFH�PDLO�DQQRXQFHPHQW��$�YRLFH�PDLO

DQQRXQFHPHQW�LV�WKH�UHFRUGLQJ�WKDW�VRPHRQH�KHDUV�ZKHQ�WKH\

UHDFK�\RXU�YRLFH�PDLOER[���$Q�H[DPSOH�RI�DQ�DQQRXQFHPHQW�LV�

+HOOR��\RX·YH�UHDFKHG�WKH�YRLFH�PDLOER[�RI�,JRU�/��3HWURYQD�

<RX�GRQ·W�QHHG�WR�OHDYH�DQ\�LQVWUXFWLRQV�DERXW�ZKDW�WR�GR�EHFDXVH

WKH�SUHUHFRUGHG�YRLFH�SURYLGHV�LQVWUXFWLRQV�

 
• • 5HFRUG�\RXU�QDPH�IRU�WKH�FRPSDQ\�GLUHFWRU\���&DOOHUV�ZLOO�KHDU

\RXU�QDPH�ZKHQ�WKH\�UHTXHVW�WKH�FRPSDQ\�GLUHFWRU\���)RU

H[DPSOH��,JRU�3HWURYQD�

 
7KH�SURFHGXUH�WKDW�IROORZV�WHOOV�\RX�KRZ�WR�FKDQJH�\RXU�SDVVZRUG�

UHFRUG�\RXU�QDPH��RU�UHFRUG�DQ�DQQRXQFHPHQW��)LJXUH�����LOOXVWUDWHV

WKLV�SURFHGXUH���1RWH�WKDW�LW�GHVFULEHV�KRZ�WR�UHDFK�WKH�8VHU�2SWLRQV

PHQX�IURP�WKH�EHJLQQLQJ�RI�WKH�&RQQHFWò9RLFH�WHOHSKRQH�FDOO���<RX

FDQ�UHDFK�WKH�8VHU�2SWLRQV�PHQX�ZKHQHYHU�\RX�DUH�OLVWHQLQJ�WR�\RXU

H�PDLO�

��� )URP�D�WRXFK�WRQH�WHOHSKRQH��GLDO�WKH�&RQQHFWò9RLFH�WHOHSKRQH

QXPEHU�

&RQQHFWò9RLFH�SLFNV�XS�WKH�WHOHSKRQH��JUHHWV�\RX��DQG�UHDGV�\RX

WKH�IROORZLQJ�FKRLFHV�

7R�OHDYH�D�PHVVDJH��SOHDVH�HQWHU�WKH�UHFLSLHQW·V�PDLOER[�QXPEHU�

SUHVV�SRXQG�����IRU�D�GLUHFWRU\��RU�SUHVV�WKH�VWDU�NH\��
��IRU�PRUH

RSWLRQV�

�

��� 3UHVV�WKH�VWDU�NH\��
��

&RQQHFWò9RLFH�DVNV�\RX�IRU�\RXU�XVHU�,'�

�



8VLQJ�&RQQHFWò9RLFH����

��� 8VH�WKH�NH\SDG�WR�W\SH�\RXU�XVHU�,'�

&RQQHFWò9RLFH�DVNV�\RX�IRU�\RXU�SDVVZRUG�

�

��� 8VH�WKH�NH\SDG�WR�W\SH�\RXU�SDVVZRUG�

&RQQHFWò9RLFH�WHOOV�\RX�KRZ�PDQ\�QHZ�PHVVDJHV�DQG�VDYHG

PHVVDJHV�\RX�KDYH�DQG�WKHQ�UHDGV�\RX�\RXU�QH[W�VHW�RI�RSWLRQV�

3UHVV���WR�UHDG�\RXU�QHZ�PHVVDJHV����WR�UHDG�VDYHG�PHVVDJHV����WR

UHDG�DOO�PHVVDJHV����WR�FRPSRVH�D�PHVVDJH����IRU�XVHU�RSWLRQV��DQG

VWDU��
��WR�UHWXUQ�RU�H[LW�

�

��� 3UHVV���

&RQQHFWò9RLFH�UHDGV�WKH�8VHU�2SWLRQV�PHQX�

3UHVV���WR�UHFRUG�\RXU�SHUVRQDO�YRLFH�PDLO�DQQRXQFHPHQW�����WR

UHFRUG�\RXU�QDPH�IRU�WKH�FRPSDQ\�GLUHFWRU\���RU���WR�FKDQJH�\RXU

SDVVZRUG�

�

��� 'R�RQH�RI�WKH�IROORZLQJ�

�

• 7R�UHFRUG�D�YRLFH�PDLO�DQQRXQFHPHQW��SUHVV���

&RQQHFWò9RLFH�SURPSWV�\RX�WR�UHFRUG�\RXU�SHUVRQDO�YRLFH

PDLO�DQQRXQFHPHQW�DW�WKH�WRQH���$IWHU�WKH�EHHS��FOHDUO\�VSHDN

\RXU�QDPH�LQWR�WKH�UHFHLYHU�RI�WKH�WHOHSKRQH�DQG�SUHVV�WKH

SRXQG�NH\�����ZKHQ�\RX�ILQLVK��&RQQHFWò9RLFH�LQVWUXFWV�\RX

WR�SUHVV���WR�UHYLHZ�\RXU�PHVVDJH����WR�UHFRUG�\RXU�PHVVDJH

DJDLQ���RU���WR�VDYH�\RXU�PHVVDJH�

<RX�PD\�LQFOXGH�\RXU�YRLFH�PDLOER[�QXPEHU�LQ�WKH�SHUVRQDO

YRLFH�PDLO�DQQRXQFHPHQW���&DOOHUV�ZKR�XVH�WKH�FRPSDQ\

GLUHFWRU\�FDQ�REWDLQ�\RXU�PDLOER[�QXPEHU�IRU�IXWXUH

UHIHUHQFH�

 
• 7R�UHFRUG�\RXU�QDPH�IRU�WKH�FRPSDQ\�GLUHFWRU\��SUHVV���

&RQQHFWò9RLFH�SURPSWV�\RX�WR�UHFRUG�\RXU�QDPH�IRU�WKH

FRPSDQ\�GLUHFWRU\�DW�WKH�WRQH���$IWHU�WKH�EHHS��FOHDUO\�VSHDN

\RXU�QDPH�LQWR�WKH�UHFHLYHU�RI�WKH�WHOHSKRQH�DQG�SUHVV�WKH

SRXQG�NH\�����ZKHQ�\RX�ILQLVK��&RQQHFWò9RLFH�LQVWUXFWV�\RX

WR�SUHVV���WR�UHYLHZ�\RXU�PHVVDJH����WR�UHFRUG�\RXU�PHVVDJH

DJDLQ��RU���WR�VDYH�\RXU�PHVVDJH�
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• 7R�FKDQJH�\RXU�SDVVZRUG��SUHVV�����&RQQHFWò9RLFH�LQVWUXFWV

\RX�WR�W\SH�\RXU�QHZ�SDVVZRUG���8VH�WKH�NH\SDG�WR�W\SH�D

QHZ�SDVVZRUG����3DVVZRUGV�PXVW�KDYH�VL[�QXPEHUV��

&RQQHFWò9RLFH�UHDGV�\RXU�QHZ�SDVVZRUG�EDFN�WR�\RX���,W�WKHQ

LQVWUXFWV��LI�WKLV�LV�FRUUHFW��SUHVV����WR�WU\�DJDLQ��SUHVV�����3UHVV

��WR�DFFHSW�\RXU�QHZ�SDVVZRUG��SUHVV���WR�W\SH�LQ�D�GLIIHUHQW

RQH��RU�SUHVV�
�WR�UHWXUQ�WR�WKH�SUHYLRXV�PHQX���,I�\RX�SUHVV���

&RQQHFWò9RLFH�WHOOV�\RX�WKDW�\RXU�SDVVZRUG�KDV�EHHQ

VXFFHVVIXOO\�XSGDWHG�

 
• 3UHVV�WKH�VWDU�NH\��
��WR�UHWXUQ�WR�WKH�SUHYLRXV�PHQX�
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Hear new
 messages?

�

Hear all
messages?

�

Compose
message?

�

Return or exit?




User Options?

�

Enter recipient's
mai lbox number
(type number)

Press the star
key for other

options




Enter User ID
(type user ID)

Enter Password
(type password)

Press pound for a
company directory

�

Dial  Connect²Voice number

Connect²Voice
reports number of

new and saved
messages

Hear saved
messages?

�

See
Figure 2.1

See
Figure 2.2

See
Figure 2.1

Type new
password

 (type password)

Connect²Voice
reads new
password

Try again?

�

Return or
exit?




Change
password?

�

Record name for
company
directory?

�

Record voice mail
announcement?

�

Return or exit?




Speak your
message at tone.
(speak message)

Press the pound
key.

�

Record message
again?

�

Save message?

�
Message saved

Review
message?

�
Message replayed

Accept password?

�
Password
changed

)LJXUH������&KDQJLQJ�\RXU�3DVVZRUG�DQG�5HFRUGLQJ�<RXU

$QQRXQFHPHQW�RU�1DPH
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/LVWHQLQJ�WR�D�5HFRUGHG�0HVVDJH�IURP�\RXU/LVWHQLQJ�WR�D�5HFRUGHG�0HVVDJH�IURP�\RXU
&RPSXWHU&RPSXWHU
:KHQ�VRPHERG\�VHQGV�\RX�DQ�H�PDLO�PHVVDJH�WKURXJK�&RQQHFWò9RLFH�

\RX�UHFHLYH�DQ�H�PDLO�PHVVDJH�IURP�&RQQHFWò9RLFH�ZLWK�D�VRXQG�ILOH

LQ�:$9�IRUPDW�DWWDFKHG���,I�\RX�KDYH�VRXQG�KDUGZDUH�DQG�D�:$9

SOD\HU�LQVWDOOHG�RQ�\RXU�FRPSXWHU��\RX�FDQ�SOD\�WKLV�DWWDFKPHQW�WKH

VDPH�ZD\�\RX�ZRXOG�YLHZ�DQ\�RWKHU�DWWDFKPHQW�LQ�\RXU�H�PDLO�V\VWHP�

%HFDXVH�GLIIHUHQW�H�PDLO�DSSOLFDWLRQV�KDQGOH�DWWDFKPHQWV�GLIIHUHQWO\�

UHIHU�WR�WKH�XVHU�GRFXPHQWDWLRQ�IRU�\RXU�H�PDLO�DSSOLFDWLRQ�WR�OHDUQ

KRZ�WR�YLHZ�RU�SOD\�DWWDFKPHQWV�

$Q�([SUHVV,7�������0HVVDJH�&UHDWHG�LQ�&RQQHFWò9RLFH

0RVW�FRPSXWHUV�ZLWK�VRXQG�KDUGZDUH�ZLOO�DOVR�KDYH�VRXQG�VRIWZDUH

WKDW�SOD\V�:$9�ILOHV���2QH�FRPPRQ�:LQGRZV�FRPSDWLEOH�:$9

SOD\HU�LV�:LQ'DW�

,I�\RX�KDYH�WKH�DSSURSULDWH�KDUGZDUH�DQG�VRIWZDUH�DQG�\RXU�:$9�ILOH

ZLOO�QRW�SOD\��\RX�SUREDEO\�QHHG�WR�DVVRFLDWH�:$9�ILOHV�ZLWK�\RXU

:$9�SOD\HU���7R�DVVRFLDWH�D�:$9�ILOH�ZLWK�\RXU�:$9�SOD\HU�

��� 8VH�D�WH[W�HGLWRU�WR�HGLW�\RXU�?:,1'2:6?:,1�,1,�ILOH�

�



8VLQJ�&RQQHFWò9RLFH����

2. ,Q�WKH�>([WHQVLRQ@�VHFWLRQ�RI�\RXU�:,1�,1,�ILOH��DGG�D�OLQH�WKDW

DVVRFLDWHV�WKH�:$9�ILOH�W\SH�ZLWK�WKH�H[HFXWDEOH�ILOH�IRU�\RXU

:$9�SOD\HU���7KH�OLQH�KDV�WKH�IROORZLQJ�IRUPDW�

WAV=ExecutablePath  ^.WAV

ZKHUH�([HFXWDEOH3DWK�LV�WKH�IXOO�SDWK�QDPH�RI�WKH�H[HFXWDEOH�ILOH

IRU�\RXU�:$9�SOD\HU���)RU�H[DPSOH��WKH�IROORZLQJ�OLQH�DVVRFLDWHV

:$9�ILOHV�ZLWK�WKH�:LQ'DW�DSSOLFDWLRQ�

WAV=C:\SOUND144\VOYETRA\WINDAT\WINDAT.EXE ^.WAV
�

��� 5HVWDUW�:LQGRZV�

:$93/$<�6RXQG�6RIWZDUH:$93/$<�6RXQG�6RIWZDUH

,I�\RX�GRQ·W�KDYH�D�:$9�SOD\HU�RU�LI�\RX�ZRXOG�OLNH�WR�XVH�VRXQG

VRIWZDUH�WKDW�SOD\V�D�PHVVDJH�DXWRPDWLFDOO\��\RX�FDQ�XVH

:$93/$<�(;(���:$93/$<�LV�D�VLPSOH�:LQGRZV�EDVHG�VRXQG

SURJUDP�WKDW�FRPHV�ZLWK�&RQQHFWò9RLFH���<RXU�V\VWHP�DGPLQLVWUDWRU

FDQ�JLYH�\RX�WKLV�ILOH���$IWHU�\RX�LQVWDOO�DQG�DVVRFLDWH�:$93/$<��LW

ZLOO�SOD\�\RXU�:$9�ILOHV�DXWRPDWLFDOO\�ZKHQ�\RX�VHOHFW�WKH�DWWDFKPHQW

LQ�\RXU�&RQQHFWò9RLFH�PHVVDJH���2WKHU�VRXQG�VRIWZDUH�UHTXLUHV�WKDW

\RX�XVH�D�3OD\�EXWWRQ�WR�SOD\�EDFN�\RXU�PHVVDJH�

7KH�SURFHGXUH�WKDW�IROORZV�WHOOV�\RX�KRZ�WR�LQVWDOO�DQG�DVVRFLDWH

:$93/$<�(;(�LQ�D�:LQGRZV�HQYLURQPHQW�

��� &RS\�:$93/$<�(;(�LQWR�\RXU�:LQGRZV�GLUHFWRU\�

�

��� 8VH�D�WH[W�HGLWRU�WR�HGLW�\RXU�?:,1'2:6?:,1�,1,�ILOH�

�

��� ,Q�WKH�>([WHQVLRQ@�VHFWLRQ�RI�\RXU�:,1�,1,�ILOH��DGG�WKH�IROORZLQJ

OLQH�

WAV=WAVPLAY.EXE^.WAV
�

��� ,I�\RX�KDYH�DQRWKHU�H[HFXWDEOH�ILOH�DVVRFLDWHG�ZLWK�WKH�:$9�ILOH

W\SH��SODFH�D�VHPLFRORQ�����LQ�IURQW�RI�WKH�OLQH�WR�GLVDEOH�LW����7KLV

SURFHVV�LV�VRPHWLPHV�FDOOHG�FRPPHQWLQJ�RXW�D�OLQH��

�

��� 5HVWDUW�:LQGRZV�
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$WWDFKLQJ�D�9RLFH�0HVVDJH�WR�\RXU�(�PDLO$WWDFKLQJ�D�9RLFH�0HVVDJH�WR�\RXU�(�PDLO
&RQQHFWò9RLFH�SOD\V�DQ\�:$9�ILOHV�WKDW�DUH�DWWDFKHG�WR�D�PHVVDJH�

7KLV�PHDQV�WKDW�LI�\RX�XVH�\RXU�FRPSXWHU·V�VRXQG�UHFRUGLQJ�KDUGZDUH

DQG�VRIWZDUH�WR�UHFRUG�D�PHVVDJH�LQ�D�:$9�ILOH�DQG�DWWDFK�LW�WR�DQ�H�

PDLO�PHVVDJH��D�UHFLSLHQW�XVLQJ�&RQQHFWò9RLFH�FDQ�OLVWHQ�WR�\RXU

UHFRUGLQJ�RYHU�WKH�WHOHSKRQH�

7KH�SURFHGXUH�WKDW�IROORZV�WHOOV�\RX�KRZ�WR�UHFRUG�D�PHVVDJH�XVLQJ

\RXU�FRPSXWHU·V�VRXQG�KDUGZDUH�DQG�VRIWZDUH�DQG�DWWDFK�LW�WR�DQ�H�

PDLO�PHVVDJH�

��� 6WDUW�\RXU�FRPSXWHU·V�VRXQG�UHFRUGHU����2QH�FRPPRQ�:LQGRZV

VRXQG�UHFRUGHU�LV�FDOOHG�6RXQG�5HFRUGHU��

��� 5HFRUG�\RXU�PHVVDJH����5HIHU�WR�\RXU�VRXQG�UHFRUGHU

GRFXPHQWDWLRQ�IRU�LQIRUPDWLRQ��

7KH�:LQGRZV�6RXQG�5HFRUGHU�'LDORJ�%R[

�

��� 6DYH�\RXU�UHFRUGLQJ�DV�D�:$9�ILOH�

�

��� ,Q�\RXU�H�PDLO�V\VWHP��FUHDWH�D�PHVVDJH�

�

��� 8VH�WKH�DWWDFKPHQW�IHDWXUH�RI��\RXU�H�PDLO�V\VWHP�WR�DWWDFK�WKH

:$9�ILOH�WKDW�\RX�MXVW�FUHDWHG�WR�WKH�PHVVDJH�

�

��� 6HQG�WKH�PHVVDJH�



4XLFN�5HIHUHQFH����

�$ �4XLFN�5HIHUHQFH

7KH�SDJH�WKDW�IROORZV�LV�D�&RQQHFWò9RLFH�4XLFN�5HIHUHQFH�FDUG�WKDW

\RX�FDQ�FDUU\���%H�VXUH�WR�ZULWH�\RXU�&RQQHFWò9RLFH�WHOHSKRQH

QXPEHU��XVHU�,'��DQG�SDVVZRUG�RQ�WKLV�FDUG�

,I�\RX�DUH�WKH�&RQQHFWò9RLFH�DGPLQLVWUDWRU��JLYH�HDFK�&RQQHFWò9RLFH

XVHU�D�FRS\�RI�WKH�4XLFN�5HIHUHQFH�FDUG�VR�WKDW�WKH\�FDQ�HDVLO\�OLVWHQ

WR�WKHLU�H�PDLO�RU�OHDYH�PHVVDJHV�IRU�RWKHU�XVHUV�ZKHQ�WKH\�DUH�DZD\

IURP�WKH�RIILFH�



&RQQHF&RQQHFWW
��
9RLFH�4XLFN�5HIHUHQFH9RLFH�4XLFN�5HIHUHQFH

&RQQHFWò9RLFH�WHOHSKRQH�QXPEHU� ������������������������������������

<RXU�8VHU�,'�0DLOER[�1XPEHU���������������������������������������������

<RXU�3DVVZRUG�����������������������������������������������������������������������

/LVWHQ�WR�\RXU�H�PDLO/LVWHQ�WR�\RXU�H�PDLO

8VH�WKH�SURFHGXUH�WKDW�IROORZV�WR�OLVWHQ�WR�\RXU�H�PDLO�

���� &ORVH�\RXU�RIILFH�H�PDLO�DSSOLFDWLRQ�LI�LW�LV�RSHQ�

���� )URP�D�WRXFK�WRQH�SKRQH��GLDO�WKH�&RQQHFWò9RLFH�WHOHSKRQH

QXPEHU���&RQQHFWò9RLFH�JUHHWV�\RX�DQG�SOD\V�WKH�YRLFH�PDLO�PDLQ

PHQX�

���� 3UHVV�WKH�VWDU�NH\��
����&RQQHFWò9RLFH�SURPSWV�\RX�IRU�\RXU�XVHU

,'�

���� 8VH�WKH�NH\SDG�WR�W\SH�\RXU�XVHU�,'���&RQQHFWò9RLFH�SURPSWV�\RX

IRU�\RXU�SDVVZRUG�

���� 8VH�WKH�NH\SDG�WR�W\SH�\RXU�SDVVZRUG���)ROORZ�WKH�LQVWUXFWLRQV

WKDW�\RX�KHDU�

/HDYH�D�9RLFH�0DLO�0HVVDJH/HDYH�D�9RLFH�0DLO�0HVVDJH

8VH�WKH�SURFHGXUH�WKDW�IROORZV�WR�OHDYH�D�PHVVDJH�IRU�D�&RQQHFWò9RLFH

XVHU�

���� )URP�D�WRXFK�WRQH�SKRQH��GLDO�WKH�&RQQHFWò9RLFH�WHOHSKRQH

QXPEHU���&RQQHFWò9RLFH�JUHHWV�\RX�DQG�SOD\V�WKH�YRLFH�PDLO�PDLQ

PHQX�

���� 'R�RQH�RI�WKH�IROORZLQJ�

• 8VH�WKH�NH\SDG�WR�W\SH�WKH�UHFLSLHQW·V�PDLOER[�QXPEHU�RU

VSHHG�GLDO�QXPEHU��LI�RQH�H[LVWV��

• ,I�&RQQHFWò9RLFH�JLYHV�\RX�WKH�RSWLRQ�WR�OLVWHQ�WR�D�FRPSDQ\

GLUHFWRU\��SUHVV�WKH�SRXQG�NH\�����DQG�VHOHFW�D�UHFLSLHQW�IURP

WKH�FRPSDQ\�GLUHFWRU\���7KLV�RSWLRQ�PD\�QRW�EH�DYDLODEOH�

��� )ROORZ�WKH�LQVWUXFWLRQV�WKDW�\RX�KHDU�WR�UHFRUG�D�PHVVDJH�
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DQQRXQFHPHQWDQQRXQFHPHQW

7KH�UHFRUGLQJ�WKDW�VRPHRQH�KHDUV�ZKHQ�WKH\�UHDFK�\RXU�YRLFH

PDLOER[���$Q�H[DPSOH�RI�DQ�DQQRXQFHPHQW�LV��+HOOR��\RX·YH�UHDFKHG

WKH�YRLFH�PDLOER[�RI�,JRU�/��3HWURYQD�

DWWDFKPHQWDWWDFKPHQW

$�ILOH�WKDW�D�XVHU�RU�DSSOLFDWLRQ�WDFNV�WR�D�PHVVDJH�LQ�RUGHU�WR�WUDQVIHU

LW�WR�DQRWKHU�XVHU���:KHQ�\RX�XVH�&RQQHFWò9RLFH�WR�OHDYH�D�YRLFH

PHVVDJH��&RQQHFWò9RLFH�UHFRUGV�\RXU�YRLFH�DQG�DWWDFKHV�LW�WR�DQ�H�

PDLO�PHVVDJH�DV�D�:$9�ILOH�DWWDFKPHQW�

&RQQHF&RQQHFWW
��9RLFH�VHUYHU9RLFH�VHUYHU

7KH�FRPSXWHU�WKDW�\RX�UHDFK�ZKHQ�\RX�FDOO�\RXU�&RQQHFWò9RLFH

SKRQH�QXPEHU���,W�FRQWDLQV�WKH�&RQQHFWò9RLFH�KDUGZDUH�DQG�VRIWZDUH

DQG�LV�OLQNHG�WR�\RXU�H�PDLO�GDWDEDVH�

NH\SDGNH\SDG

7KH�NH\V��EXWWRQV��RQ�D�WHOHSKRQH�

PHVVDJH�ERG\PHVVDJH�ERG\

7KH�WH[W�SRUWLRQ�RI�DQ�H�PDLO�PHVVDJH�

PXOWLPHGLD�FRPSXWHUPXOWLPHGLD�FRPSXWHU

$�FRPSXWHU�ZLWK�WKH�KDUGZDUH�DQG�VRIWZDUH�QHFHVVDU\�WR�SOD\�DXGLR

DQG�YLGHR�ILOHV�

WH[W�WR�VSHHFKWH[W�WR�VSHHFK

7KH�WHFKQRORJ\�WKDW�WUDQVIRUPV�ZULWWHQ�WH[W�LQWR�V\QWKHVL]HG�VSHHFK�
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7�7�67�7�6

6HH�WH[W�WR�VSHHFK�

YRLFH�PDLOYRLFH�PDLO

6RIWZDUH�WKDW�DOORZV�FDOOHUV�WR�OHDYH�YRLFH�PHVVDJHV�LQ�D�GLUHFWRU\

ZKHUH�WKH\�FDQ�EH�DFFHVVHG�UHPRWHO\���&RQQHFWò9RLFH�FRQWDLQV�YRLFH

PDLO�VRIWZDUH�

:$9�ILOH:$9�ILOH

7KH�ILOH�IRUPDW�WKDW�&RQQHFWò9RLFH�XVHV�ZKHQ�LW�UHFRUGV�D�PHVVDJH�

6HH�DOVR�:$9�SOD\HU�

:$9�SOD\HU:$9�SOD\HU

7KH�VRIWZDUH�WKDW�SOD\V�:$9�ILOHV���6HH�DOVR�:$9�ILOH�
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A
Announcement changing,

illustration of • 29
Announcement, recording • 26
Attaching a voice message • 32
Attachment, listening to • 17, 20

C
Conventions used in guide • 6

D
Directory name changing,

illustration of • 29
Directory name, recording • 26
Directory of users, hearing • 18, 20

E
Exiting from Connect²Voice • 9

F
Fast scan • 17
Faxing a message • 19, 21
Faxing a message, illustration of •

25
Forwarding a message • 18, 20
Forwarding a message, illustration

of • 24

G
Guide, organization of • 5

H
Hearing a message • 15

L
Leaving a message • 11
List of  users, selecting from • 18, 20
Listening to a message • 15
Listening to an attachment • 17, 20
Listening to your messages,

illustration of • 22

M
Mailbox number • 12
Message faxing, illustration of • 25
Message forwarding, illustration of •

24
Message reply, illustration of • 23
Message, faxing • 19, 21
Message, forwarding • 18, 20
Message, leaving • 11
Message, replying to • 18, 20
Messages, listening to • 22
Messages, new • 15
Messages, saved • 15
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N
Name in company directory • 26
New messages, definition of • 15

O
Options menu • 26

P
Password changing, illustration of •

29
Password, changing • 26

R
Recorded message, attaching • 32
Recorded message, listening to • 30
Replying to a message • 18, 20
Replying to a message, illustration

of • 23

S
Saved messages, definition of • 15
Scanning messages • 17
Sending a message • 11

U
User directory, hearing • 18, 20
User options menu • 26

V
Voice message, attaching • 32

W
WAV file, listening to • 30
WAV file, playing • 30
WAVPLAY sound software • 31
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